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All 47 companies

The top-three rankings for overall corporate
reputation, 2025/2026 (out of all 47 companies)
—as assessed by respondent patient groups
familiar with the company:

e ViiV Healthcare, 1st
¢ Roche/Genentech/Chugai, 2nd
e AstraZeneca, 3rd

Risers in the upper rankings:

The companies rising the most for corporate reputation
(out of all 47 companies), 2025/2026 v. the previous year
—as assessed by respondent patient groups familiar with
the company

PATIENTVIEW’S CORPORATE REPUTATION OF PHARMA—FROM A PATIENT PERSPECTIVE, 2025/2026
GLOBAL EDITION - ALL 47 COMPANIES

The top-three rankings for overall corporate
reputation, 2025/2026 (out of 47 companies)
—as assessed by respondent patient groups
working with the company:

¢ ViiV Healthcare, 1st

» Sobi, 2nd

e Roche/Genentech/Chugai, 3rd
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Risers in the upper rankings:

The companies rising the most for corporate reputation
(out of 47 companies), 2025/2026 v. the previous year
—as assessed by respondent patient groups working
with the company
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All 15 companies

The top-three rankings for overall corporate The top-three rankings for overall corporate
reputation, 2025/2026 (out of all 15 ‘big- reputation, 2025/2026 (out of all 15 ‘big-
pharma’ companies) pharma’ companies)
—as assessed by respondent patient groups —as assessed by respondent patient groups
familiar with the company: working with the company:

¢ Roche/Genentech/Chugai, 1st e Roche/Genentech/Chugai, 1st

e AstraZeneca, 2nd o Gilead Sciences, 2nd

¢ Novartis, 3rd o Boehringer Ingelheim, 3rd

Risers in the upper rankings:
The companies rising the most for corporate reputation
(out of all 15 ‘big-pharma’ companies), 2025/2026 v. the AstraZeneca +4

previous year
—as assessed by respondent patient groups familiar with GSK —
the company Sanofi 2 —

+ |+ |+
IIHI

MSD/Merck & Co 2

Risers in the upper rankings:

The companies rising the most for corporate reputation Takeda —
(out of all 15 ‘big-pharma’ companies), 2025/2026 v. the Sanofi —
previous year . . MSD/Merck & Co —
—as assessed by respondent patient groups working
with the company Roche —

AstraZeneca —

GSK —
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Respondent patient groups, 2025/2026—familiar, and working, with pharma

Number of respondent patient groups
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relationship with the company, and 20+ respondent patient groups claiming familiarity with a company.
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Industry-wide findings: how pharma has performed

over time
2025 2024

The corporate repu_tation of Biotechnology companies

the pharma industry,
compared with that of other Generic drug manufacturers 44%
healthcare sectors,
2025 v. 2024 Health insurers (for-profit) - 15% - 15%
—according to respondent
patient groups Health insurers (not-for-profit)

% of respondent patient groups,

per year, stating “Excellent” or Medical-device companies
“Good”
Pharmaceutical companies

Pharmacy Benefit Managers (PBMs) - 13% - 13%

Private-sector healthcare services

The corporate reputation of
the pharma industry,
2021-2025

—according to respondent
patient groups 2023 EyiA

% of respondent patient groups,
per year, stating “Excellent” or 2022 RIS
“Good”

2025 [y

2024 BBIFA

2021 BEERA

%
2021 — 2025 Difference

How good or bad the pharma
industry was at carrying out Patient centricity 45 G—) 47

specific activities, 2021-2025

+2

% of respondent patient groups Information 4 Q— 50 +3
stating “Excellent” or “Good” Ensuring patient safety 56 (— 60 m

Innovation 61 —l 58 ._3
Products that benefit patients 65 — 62 . -3
Transparency: pricing 16 Ge———— 17 .+1
Transparency: clinical data 25 —f 30 E
Transparency: funding 2 G e— 31 H
Integrity 4 Q—) 46 .+2
Patient-group relations 49 — 51 .+2
Services 'beyond the pill' 39 Q——l 37 ' -2
Fair pricing policies 13 G—) 13 +0
Engaging patients in R&D 25 Q— 26 .+1
Access to medicines 33 Pe—f 29 . -3
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The corporate reputation of
the pharma industry for 35
countries, 2025

% of respondent patient groups,
per year, stating “Excellent” or
“Good”

[number of respondent patient
groups}

Pharma performance by country, 2025/2026

Argentina [18]
Australia [45]
Austria [41]
Belgium [81]
Brazil [117]

Bulgaria [13]
Canada [85]
China [36]
Colombia [25]
Denmark [42]
Finland [35]
France [105]
Germany [129]
Greece [63]
Hong Kong [32]
Hungary [24]
Ireland [26]
Israel [15]

Italy [171]

Japan [52]
Korea [36]
Mexico [31]
Netherlands [38]
New Zealand [16]
Norway [38]
Poland [56]
Portugal [33]
South Africa [15]
Spain [145]
Sweden [98]
Switzerland [46]
Taiwan [29]
Turkey [17]

UK [106]

USA [258]
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The corporate reputation of
the pharma industry,

2025 v. 2024

—according to respondent
patient groups

% difference for respondent
patient groups, per year, stating
“Excellent” or “Good”
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GLOBAL EDITION

Broad therapy areas of respondent patient groups, 2025/2026
Number of respondent patient groups, N = 2,403
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Note:
Each patient group may, or may not, be
categorised into more than one therapy area
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Regional headquarters of respondent patient groups, 2025/2026
Percentage of respondent patient groups, N = 2,403
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Geographic reach of respondent patient groups, 2025/2026
Percentage of respondent patient groups, N = 2,403

Local (7%)

International (8%) j

Regional (18%)

National (67%)
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