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NepeamoBa

3a Kiflbka poKiB 4o No4aTky NOBHOMACLLTaBHO!
BilHW, SIKa po3no4vasiacd B oTomy 2022 poky,
YKpaiHCbKN ypsa, 3anpoBaamB 3Ha4YHI peopmMm
y chepi OXOPOHM 3O0POB’A, NEPLLIOHEPTOBUM
3aBAaHHAM SKKX By10 MOKPALLMTL piBEHb
MeOVYHUX NOCAYT i peryatoBaHHg BUTPAT, a
TakoXX 3MEHLLNTU piBeHb Kopynuii. Pedhopmn
nepenbadanu cTBopeHHs HauioHaneHoi Cny»xom
300poB’a YKpaiHu, nporpaMm BigLKO4yBaHHS
KOLUTIB Ha JliKyBaHHS, NOKpPaLLEHHS YMOB npaLli
019 MeanepcoHany (3oKkpemMa BnpoBafKEHHS
NPO30POro NPOLECY Kap'EPHOrO PO3BUTKY) i
CTBOPEHHS eNIeKTPOHHOI cnuctemn eHealth, 3a
JOMOMOrOH0 KO MOXKHA BECTW 061K MEOUYHOI
iHdopMaLii nauieHTa 1 KOMNeHcyBaT BUTPaTU Ha
NikyBaHH4'. 3a nonepegHiMu gaHnmMu, pedopmm
NPUHOCWUIN KOPUCTL i NIABULLYBaNN PIBEHb
3a,00BOIEHOCTI NALEHTIB MEOVYHUMUN MOCAYraMu.
OpHak y notomy 2022 poky 6ys1o Lie paHo
nigdvBaT YiTKi NiACYMKN LWoO0 eheKTUBHOCTI
pedopm?.

OxopoHa 340poB’a nig Yac BiiHU

Y TpaBHi 2022 poKy (Yepes3 nuLLe ABa-TPU MiCsLj
nicns NoYaTky BiHW) KiNbKICTb BHYTPILUHBO
nepeMiLLeHnX yKpaiHLuiB (TOBTO 3MyLLEHMX
nepeixatu 3 OOHI€l YaCTUHN YKpaiHX B iHLLY)
carana 6,2 mnH ocib. 3a ouiHkamMu, noHag,
MINIBIOH i3 LMX JTK0OEN Man CEPLEBO-CYAMHHI
3axBoptoBaHHs, 253 000 — giabeT i mamxe

36 000 - pak®.

1 Ypsaposun noptan Ykpaitu, 2018 p. MO3 Ykpainu peanisye
CiM cTpaTerivyHmx Nporpam LWoao nogonaHHs kopynuii y cdepi
OXOPOHWM 340Pp0B’A (1 XOBTHA 2018 poky):
https://en.moz.gov.ua/article/news/the-ministry-of-health-of-
ukraine-implements-seven-strategic-programs-to-eliminate-
corruption-in-the-health-sector

2 https://thedocs.worldbank.org/en/doc/796791611679539176-
0090022021/original/ReformsintheHealthSectorinUkraine.pdf

3  Tarap xBopob cepef BUMYLLEHO NEPEMILLIEHNX YKpaiHLIB
YHacnigoK POCINCbKOro BTOprHeHHs y 2022 podi:
https://doi.org/10.1073/pnas.2215424120

Introduction

For several years before war came to Ukraine in
February 2022, healthcare services in the country
had been undergoing considerable reform—the
emphasis being on improving service delivery,
controlling costs, and reducing corruption.

The reforms mandated the establishment of a
national health service, a reimbursement plan,
improved conditions for healthcare personnel
(including the introduction of transparent
processes for career development), and the
creation of an eHealth system for both patient
records and reimbursement.! Initial indications
were that the reforms were generating value.

The new efficiencies seemed to be leading to
better outcomes, and increased levels of patient
satisfaction. However, February 2022 was still
too early a date for any firm conclusions on the
effectiveness of the reforms to have been drawn.?

Healthcare during the timeline of war
During May 2022 (after the war had been running
just two or three months), approximately 6.2 million
Ukrainians were recorded as internally displaced—
that is, uprooted by the war from their home part of
Ukraine to another. Over a million of these people
were estimated to have cardiovascular disease,
253,000 diabetes, and nearly 36,000 cancer.®

1 Government Portal-Ukraine, 2018, The Ministry of Healthcare
of Ukraine implements seven strategic programs to eliminate
corruption in the health sector, 01 October 2018,
https://en.moz.gov.ua/article/news/the-ministry-of-health-of-
ukraine-implements-seven-strategic-programs-to-eliminate-
corruption-in-the-health-sector

2 https:/thedocs.worldbank.org/en/doc/796791611679539176-
0090022021/original/ReformsintheHealthSectorinUkraine.pdf

3 Disease burden among Ukrainians forcibly displaced by the 2022
Russian invasion https://doi.org/10.1073/pnas.2215424120
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CtaHoM Ha nuneHb 2022 poky y BcecBiTHin
opranizauiji oxopoHu 3gopos’s (BOOS3) BuaHaumn
npiopuUTETHI Npo6nemMun y cdhepi OXOPOHU
300p0oB’a YKpaiHu, cnpuymHeHi BinHoto. Cepen
HUX: ® TPaBMyBaHHS, NMOB’A3aHe 3 KOHMJIIKTOM;

® MOX/IMBI cnanaxu iHPEKLIMHUX XBOPOO;

® qnepHa 11 ximidHa Hebe3neka; ® Topries
NOObMU; ® CeKcyaslbHe HacUIbCTBO. 1o Toro x
0COBJIMBE 3aHEMOKOEHHSA BUKJIVKASIN: ® OXOPOHA
300pPOB’A MaTepi  ANTUHK; ® NiKyBaHHS
XPOHIYHMX 3aXBOPIOBaHb; ® NMCUXiYHE 340POB’S;

® MpofoBosibya besneka’.

Lo KiHuga 2022 poky NoHaf YBepTb HACESIEHHA
KpaiHy ByN0 3MyLLEHE MOKUHYTU CBOT JOMIBKM.
3a Mamxe 0ecsaTb MICALIB BiiHW yKpaiHCbKa
MeamyHa cbepa (nikapHi, iHhpacTpykTypa i
MeanpauiBH1KM) 3a3Hana 707 XXOPCTOKMX aTak
i3 BOKy Bopora. 3a OLUiHKaMu, KOXXEH TPETIl
rpPOMafsHNH YKpaiHu He MaB AOCTyny [0
MELVNYHUX MNOCyYre.

4 https://reliefweb.int/report/ukraine/destruction-and-
devastation-one-year-russias-assault-ukraines-health-care-
systemi#:~:text=While%20the%20full%20extent%200f,the%20
International%200rganization%20for%20Migration

5  https:/reliefweb.int/report/ukraine/destruction-and-
devastation-one-year-russias-assault-ukraines-health-care-
system#:~:text=While%20the%20full%20extent%200f,the%20
International%200rganization%20for%20Migration

By July 2022, the World Health organisation
identified what it regarded as the priority public-
health concerns stemming from the war-damaged
nature of Ukraine’s healthcare services:
conflict-related trauma; e outbreaks of potential
communicable disease; ® nuclear and chemical
hazards; ¢ human trafficking; e sexual violence—
plus particular worries about the following five
areas of Ukrainian health and healthcare: e
maternal, and newborn, healthcare; e chronic-
disease care, ® mental healthcare; and e food
security.*

By the end of 2022, over a quarter of the
country’s population had been displaced. Nearly
ten months of war had seen Ukraine suffering

707 violent attacks on the country’s hospitals,
medical infrastructure, and healthcare workers. An
estimated one-in-three Ukrainian citizens found
themselves devoid of access to medical services.®

4 https://reliefweb.int/report/ukraine/destruction-and-
devastation-one-year-russias-assault-ukraines-health-care-
system#:~text=While%20the%20full%20extent%200f,the %20
International%200rganization%20for%20Migration

5 https://reliefweb.int/report/ukraine/destruction-and-
devastation-one-year-russias-assault-ukraines-health-care-
systemi#:~text=While%20the%20full%20extent%200f,the%20
International%200rganization%20for%20Migration
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AocTyn po nikiB B YKpaiHi: po6oTa
opraHi3sauii «lMauieHTn YkpaiHun»

BnarogiiHnin hoHg «IMauieHTn Ykpaiin» — e HanbinsbLie
naLjeHTCbke 06’eaHaHHs B Kpaii. Vloro meta — «3a6eaneunTn
BCiM nauieHTam YKpaiHu epeKTUBHe NikyBaHHS, 06'eaHaBLIN
aKTUBICTIB A5 BNAMBY Ha Aep>KaBHY NONITUKY N 3aKOHW». DOHA,
3i6paB poBkona cebe 50 BMOTMBOBAHMX Y1EHIB, NiAepiB Pi3HNX
naLieHTCbKMX CRINbHOT, LLO NPeAcTaBnstoTb 23 HO300Ti.

“MMauieHTn YkpaiHn” Biokpunn ona nauieHTie 4oCcTyn o
iHbopmaLii Npo 3annLKmn He3onnaTHNX NIKIB y NikapHax
CTBOPWBLLM calnT «E nikmn» www.eliky.in.ua, ae sibpaHa
iHdbopMaLis Npo HasiBHICTb Be3onaaTHUX NiKiB y Marxe 2
TUcaYax nikapeHb Ykpaitn. 4ns nigTpumkin nauieHTie Gorga
3anycTunB rapsdy niHito «<Homep 30p0B’a», e NauieHTn
OTPUMYIOTb IH(hOopMaLLitO LWoa0 6e30MnaTHUX MeQUYHX NOCyr
Ta NikiB y 3ak1aax OXopoHW 300POB'A.

“MauieHTn YKpaiHn” perynsapHo NpoBOAsATb aHani3 3BepHEHb, SKi
HaOXo4ATb Ha rapayy niHito. Huxxye gaHi 0aHOro i3 HMX.
[MpoaHanidyBaBLIM XapakTep 3BEPHEHb Ha raps4y MiHito, sKi
HaZiLWM NPOTAroM TPBOX MICALIB NEPLUOro POKY BiliHN (y
CepnHi — »0BTHI 2022 POKy), opraxis3aLyig 3morna ouiHUTK
noTpedn Tux, XTo TenedoHyBaB. [lepeBarkHa binbLicTb i3 587
0Cib BUSBMAMCS NaljieHTamu abo iXHiMK poamnyamMm BCiX BIKOBUX
rpyn i 3 yciel kpainm (18% — kugHamu).

Mocnyroto ckopucTanocs Hinblue >XIHOK, HiX YOMOBIKIB.
HamyacTiwe 3BepTanuncs 3a iHhopmalieto

i jonomMoroto LWoAo oHKosorii B gopocnnx (68% Bif ycix A3BiHKIB).
BigcyTHICTb NikiB i HeHaNeXxHi yMOBW X OTpUMaHHs By
OCHOBHVMM TEMaMW KOHCY/bTaLin. HanyacTiwe 3BepTanncs 3
HaBeOEeHNMUN HKYE 3annTaHHAMU.

e «MeHi ckasanu WwykaTu Nk B anTekax, aje ix Tam Hemae. A He
3Halto, L0 POBUTK Ta SK JliKyBaTUCS».

® <Y nikapHi MeHi ckasanun KynuTu nikn. Y Moxy 9 oTpumaTy ix
6e3KOWTOBHO? | 9k came?»

® <Y MOro yonosika BusBunu renatut C. 9 LONHO NnoBepHynacs B
YKpaiHy i He 3Hato, K OisTi

nani. byob nacka, gante MeHi BCto HeobxigHy iHpopmalito, Lwob
oTpUMAaTK Ui iKn».

YxxuTi 3axoam

Oppagy nicns NoBHOMacLUTabHOro BTOPrHeHHs “IauieHTn
YKpaiHu” 3anycTuin NoTy>KHy naatopmy AOMOMOMM nauieHTam
Ta nopaHeHUM Ha 6asi PoHay. PoHA 3abe3neyrs Nikamum Ta
Mensrpobamu MeanyHi 3aknaau YkpaiHu Ha cymy noHag 170
MJIH FPH.

Takox “MauieHTn YkpaiHn” Bxxe BinbLue poKy NpaLoioTb

Hap po36ynoBoto cucTemu peabinitauii B Ykpaini. Lie nepa
Be/MKa iHiliaTnea, ska 3MiHUTb NioXoanTy 0o peabinitauii
nocTpaXkAanx BHACMIAOK BiHW yKpaiHLiB: NobyaoBa skKicHO
HOBOI e(heKTMBHOI cnucTemu peabinitauii, ska 6asyBaTMMeTbCs
Ha NpUHLMNax 4oKa30Boi MEANLMHN Ta MyNbTUAUCUMNAIHAPHOMO
nigxoay.

Takoxx PoHp 3a nigTpumky Crown Agents Ta IRC 3giicHuB
6a30Bi PEMOHTM 35 MeAnYHNX 3aKNagiB y AeOKYNOBHUX perioHax
YKpaiHu. Y nnaHax BigpemMoHTyBaTu We 25 3ak1afiB, a Takox
nobyanysaTu 4 3aknagu OXOPOHW 340POB'A.

Accessing medicines in Ukraine: the work

of the patient group ‘Patients of Ukraine’
Contribution from ‘Patients of Ukraine’

CF ‘Patients of Ukraine’ is the largest patient association in
Ukraine. Its goal is to “provide all patients of Ukraine with effective
treatment, by uniting activists for influencing public laws and
policy.” CF unite 50 highly motivated members, leaders of various
patient’s communities, representing 23 nosologies

The organization provided access to information about the stocks
of free medicines in hospitals for patients by creating the site
www.eliky.in.ua with information on free medicines available in
almost two thousand hospitals of Ukraine. To support patients,
CF launched the hot-line where patients receive information
regarding free medical services and medicines in health facilities.

“Patients of Ukraine” regularly analyze appeals received by the
hotline. Below is one of them.

The patient group went on to analyse the nature of the requests
received by the hotline during a three-month period of the war’s
first year (August to October 2022), to get an overview of the
needs of the callers. The vast majority of the 587 callers during
this three-month time proved to be patients, or their relatives—of
all age groups, and from across the country (with 18% being
from Kyiv). More women than men used the service. The medical
condition most-commonly referred to by callers for help and
information (68%) was adult oncology. Lack of medicines, and
the inadequate conditions necessary for obtaining medicines,
comprised the main topics of callers. Typical requests included:

¢ “| was told to look for medicines in the drugstore, but there
were no such medicines. | don’t understand what to do, and how
to get treatment.”

¢ “In my hospital, | was told to buy medicines. Can | get them free
of charge? And if ‘Yes’, in what way?”

* “My husband was diagnosed with hepatitis C. | just came
back to Ukraine, and know nothing about that subject. Tell me
everything | need to get these medicines, please.”

Taking action

Almost immediately after the full-scale invasion CF launched a
powerful platform to help patients and the wounded using the
resources of the Foundation. “Patients of Ukraine” provided
medicines and health products to health facilities in Ukraine for
the amount over UAH 170 million.

Also, “Patients of Ukraine” have been working on the
development of the rehabilitation system in Ukraine for more
than a year. This is the first major initiative that will change the
approach to rehabilitation of Ukrainians affected by the war:
creation of the advanced and effective rehabilitation system
based on the principles of evidence-based medicine and a
multidisciplinary approach.

Also, “Patients of Ukraine” with the support of Crown Agents
and the IRC carried out repairs of 35 healthcare facilities in
the de-occupied regions of Ukraine. The plans include the
reconstruction of 25 more healthcare facilities, as well as the
construction of 4 healthcare facilities.

© PatientView 2023
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Pyx nauieHTiB YKpaiHu

[MpoTAromMm noHan AeCATN POKIB YKPaIHCbKI
nawieHTCbKi opranisayji Bigirpasanm 3Ha4Hy posib
y chbepi OXOPOHM 3O0POB’A KPaiHW, NiOTPUMYHOUN
M 3aXULLAIYM IHLLMX NALEHTIB. IXHIMU KIIHOHOBUMM
KamnaHisaMmu 6ynm cninbHa 6opoThba 3 Kopymnuie
M 3aKJINKM 00 CTBOPEHHS €OMHOI Ta NPO30pPOi
cucTeEMM 3akynisni fikis. [NauieHTCbKMI pyx cTaB
LLe BaXKJIMBILLMM Y Yacu, KON KpaiHa oxorieHa
BiHOO. HesBarkaroum Ha Te, WO caMi CTMKaroTbCS
3 TPpyAHOLWAaMK BifHW, MaUEHTCbKI OpraHisaii
NOCUINAIN CBOIO MIATPUMKY BPa3IMBUX rpyn
navLjieHTIB, KiINbKICTb 9KMX B YKpaiHi HEBMMHHO
3pOcCTaE.

Mpo uemn 3BIT

3a Taknx yMoB opraHisauis PatientView HanpukiHLj
2022 poKy BUpilLMNa AeTanbHille BUBYUTU
noTpebu NauieHTiB, NaLieHTCbKi opraHisadji Ta
IXHin gocB.ia, 3000yTUN Nig Yac BiHW B YKpaiHi,
LNSXOM NPOBEAEHHS B/IACHOIrO OOCIOKEHHS.

Lo NpoeKTy OOoNy4YnMancs LWiCTb NaUiEHTCbKNX
opraHisadin 3 YkpaiHu, ski po3nosiiv npo e,

K BOHW CNPaBASNINCS 3 XKaxiTTaMU BiHW. Kpim
TOro, CiM YKpaiHCbKMX hapMaLeBTUYHUX KOMMaHik
Hagav opraHisadii iHhopmaL,ito NPo CBil BHECOK
y NOKpaLLEeHHS NiKyBaHHSA CBOIX chniBrpoMaasaH

nig Yac BiHW. Pe3ynbstat A0CNIAMXEHHSA MOXXHA
nepernsgHyT1 Ha NoAasbLIMX CTOPIHKAX.

3BiT OOCTYNMHUA 6€3KOLUITOBHO OHJIAMH OBOMa
MoBaMu (YKPaiHCbKOK W aHrNiNCbKOI0).

PatientView BMCNOBNOE BASYHICTb YCiM
YKPaiHCbKNM MaLi€HTCbKIM OpraHi3aLism i
hapmMaLeBTUYHMM KOMMaHisiM 3a XHill BHECOK
y e npoekT. PatientView cnopgisaeTscs,

O pe3ynsrath AOCNIAXKEHHS, BUCBITNEHI Y
3BIiTi, 3aLiKaBASATb MPOMAACHKI Y MPOMECINHI
opraHisadji, aKi NigTPUMYKOTb YKPAIHCbKMX
nawjeHTiB, YME NiIKyBaHHS YCKNAOHWUIOCS Yepesd
BilHY.

bakaemo MegnyHUM 3aknagam YkpaiHu LWBUAKOro
BiHOBJ/1IBHHSA MiCNS BIHN.

Ukraine’s patient movement

For over a decade, Ukrainian patient groups have
played an increasingly active role in the country’s
healthcare—supporting, and advocating for,
patients. Among their key campaigns has been a
concerted fight against corruption, and calls for
the introduction of a more-level playing field for
the procurement of medicines. Ukraine’s patient
movement has become even more vital to the
citizens of a country gripped by war. Despite facing
war-imposed hardships of their own, Ukrainian’s
patient groups have responded to the conflict

by stepping up their support to the now-soaring
numbers of vulnerable Ukrainian patients.

About this report

Against such a backdrop, PatientView decided, in
late 2022, to gain a more-detailed understanding of
patient, and patient-group, experiences in Ukraine
during the war, by undertaking its own research
on the subject. Six patient groups from Ukraine
participated in the project, offering accounts

of the ways in which they were coping with the
horrors of war. In addition, seven pharmaceutical
companies provided PatientView with information
on the contributions they were making to improve
Ukrainian patient outcomes during the war. The
results can be found in the following pages.

This report is provided free online, in two
languages (Ukrainian and English).

PatientView would like to thank the participating
Ukrainian patient groups, and the participating
pharmaceutical companies, for their contributions
to the project. PatientView hopes that the project’s
results might be of interest to any of the public and
professional bodies looking to support Ukrainian
patients whose care is impacted by the war.

May the Ukrainian healthcare institutions seeking to
build back, and restore, the country’s war-damaged
healthcare services be successful in their task.

© PatientView 2023
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He3anexHe
AoCNigKeHHS
PatientView npo

aocsip rpyn
VKpPaiHCbKMX NaLLIEHTIB
y 2022 n Ha no4YaTKy
2023 pokiB

Y 2022 i1 Ha nodaTKy 2023 pokiB opraHisadis
PatientView 3buvpana Bigryku npo ocsin
NiKyBaHHA B YMOBaX BilHW, KM NO4INMANCS
WicTb 06’€aHaHb YKpaiHCbKMI MaUEHTIB i Ti, KOro
BOHU MigTpUMYHOTb. LLIICTb 06’eaHaHb nauieHTIB,
SKi gonomararoTb XBOPUM Ha Lieiakito, remModinito
(oBi rpynu), a TakoXX 0cobam 3 IHPEKLINHMMMN
3axBOPIOBAHHAMMN, NCUXIYHUMW MOPYLLEHHSAMMN

M iHCYNBTOM, MigpaxyBasu, Lo pa3oM 3a 4Yac
BiIHM BOHW BXXe Hagasm nocnyru noHag 22 000
YKPaiHCbKNX MaLieHTIB.

Mpo6nemun 06’egHaHb YKPaiHCbKUX
nauieHTiB nig Yac BilHN

YHacnigoK poCiNCbKOro BTOPIrHEHHS B JTIOTOMY
2022 poky nepep ob’egHaHHAMK YKPATHCbKUX
nauieHTiB Bigpasy nocTana cephosHa npobnema.
3 NepLloro AHsS BOHW He 3Hau, K MPOAOBXYBaTU
aKTWBHY AigNbHICTb B YyMOBaX BillHW. 0b’egHaHb
navjeHTiB Mo BCi KpaiHi 3po3yMinn, O iM
HeobxigHO 3HanTK «besneyHe» MicLe, e MOXKHa
npauroBaT  OTPUMYBaTK (hiHAHCYBaHHS A5
CBOEI OisiNbHOCTI.

Ockinbkn 6arato naujeHTiB Hepes BiMHY BUixau
3 KpaiHu, o6’eqHaHHS BTPATUN 3 HAMU 3B’30K.
HesaBarkatoun Ha pynHyBaHHS LVBINbHOI
iIHPaCTPYKTYPW, iHLWI 06’€OHaHHSA LLyKann
MOXXJIMBICTb JonomaraTtv TM nawuieHTam, sKi
3aMnancs B kKpaiHi. MNepeboi 3 eNeKTprKoto,
[HTEPHETOM | TPAHCMOPTOM HaA3BUYANHO

Independent
PatientView Study
on the Experiences
of Ukrainian Patient
Groups in 2022 and
early 2023

In 2022 and early 2023, PatientView collected
feedback from six Ukrainian patient groups
about their wartime experiences, and those of
the patients they serve. The six patient groups
specialised in coeliac disease, haemophilia (two
patient groups), infectious disease, mental health,
and stroke. These six groups estimated that,
collectively, they provided wartime support and
services to more than 22,000 Ukrainian patients.

Wartime challenges faced by
Ukrainian patient groups

Russia’s invasion of Ukraine in February 2022
presented Ukrainian patient groups with an
immediate challenge, almost from day one: how to
remain active under wartime conditions. Ukrainian
patient groups across the country realised that
they had to find a—hopefully—‘safe’ place in which
to carry on working, and from where they could still
receive the funds needed to keep going.

Ukrainian patient groups lost touch with many

of the patients they normally served—patients
forced out of the country by the conflict. Other
Ukrainian patient groups found their ability to help
those patients who did stay in Ukraine hindered by
destruction of the country’s national infrastructure
(including electricity, the internet, transport).
Interruptions to communication channels meant

© PatientView 2023
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YyCKNaOHIOBaNM 1 HaBiTb YHEMOXXJIMBOBAIN
3abe3Mne4veHHs YKPaiHCbKMX NaLEHTIB
HaMHEOOXiIOHILLVMU MEANYHUMW NOCyrami.
Lonomora Big kKepiBHMLTBA KpaiHn nepeadadyBaHo
3MeHLUnnacs. Hansuiimm npiopnuTeToM ans ypsay
CTaB 3axuUCT Aep>xaBu.

«[onoBHa TypboTa cniBpObITHUKIB
opraHizaui - nepeisn y 6e3nedHe
Micue.»

HauioHanbHe 06’egHaHHA XBOpUX Ha remodoinito

<«YTpPUMyBaTU OpraHisadlito
CKNafHiLLe Yepesd 3MEeHLLEHHS
iHaHCyBaHHSA.»

MixxHapogHa peabiniTauinHa rpomagcbka
opraHisauis

«HawnbinbLwa npobnema —

Lie BIACYTHICTb AEPXXaBHWX
nporpam NiOTPUMKU NaLieHTIB

I3 HEMEePEHOCKUMICTIO TTIHOTEHY.
BiocyTHICTb 3 BOKY Oep»xaBu
NIOTPUMKN BITYNSHAHUX BUPOOHVIKIB
Oe3rTEHOBOI NPOOYKLIT.
BioCcyTHICTb KOHTPOJIO 3a AKICTHO
Ta 6e3neKor0 HEeNILEH30BaHMX
npoaykTie. OpraHisaiis HOBOI
POBOTU 3 OTPUMAHHS FyMaHITapPHNX
NPOOYKTIB | PO3MOBCKOOXKEHHS
cepep nauieHTiB No BCin YKpaiHi.»

HauioHanbHe 06’egHaHHA XBOPUX Ha LeJliakito

that the provision of much-needed patient-group
services to Ukrainian patients suddenly became
much harder—and, in many cases, impossible.
Support for patient groups from the Ukrainian
government was inevitably limited; the top priority
for politicians had to be defence.

“The main concern of the
organisation’s employees is to move
to a safe place.”

National haemophilia patient group

“Maintaining the organisation is
more difficult, due to a reduction in
funding.”

International mental-health/rehabilitation NGO

“The biggest problem is the lack

of government programmes to
support patients with gluten
intolerance. Lack of state support
for domestic gluten-free producers.
Lack of control over the quality

and safety of unlicensed products.
Arrangement of new work to obtain
humanitarian-aid kits, and distribute
them among patients throughout
Ukraine.”

National coeliac patient group
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«PeecTp Nnogen 3 NopyLIeHHSIM
3ropTaHHs KPOBI, KOTPI BUiXasn 3
YKpaiHu. TpyOHOLLl 3 KOoOpAMHALJED
CTaHy reMmodinii B Ykpaii.
[loripLuann BigHOCHHM 3 BaaH/MMN
CTPYKTYpamMy (BOHW 3aVHATI
IHLUIMMK cnpaBamy). 3abes3neyeHHs
npenaparamMmm nawjeHTiB i3
remMoqinieto B perioHax.»

HauioHanbHe o6’egHaHHA XBOpUX Ha remodpisiito

«1. TlcmxonoriyHi TPYOQHOLLL.

2. [Npobnemu 3 poboToHO
rpPoOMaCcbKoro Ta 06/1acHOro
TPaHCNOPTY, SKi Masin CBOI
HaCiOKW.

3. Mirpauig KieHTiB.

4. BiocyTHICTb eneKTpoeHepril B
MICTi 1 obnacTi.

5. baratouyacosi MOBITPSAHI
TpvBOTI.

6. [lepeboi 3 IHTEPHETOM i
MOBISTbHUM 3B’A3KOM.»

O6nacHe o6’egHaHHSA NawuieHTiB 3 iIH(peKLinHNMN
3aXBOPIOBAHHAMM

“Register of people with blood-
coagulation disorders who

left Ukraine. Difficulties with
coordination of hemophilia status

in Ukraine. Relations with the state
authorities worsened (they are busy
with other things). Provision of drugs
to patients with hemophilia in the
regions.”

National haemophilia patient group

“1.  Psychological difficulties.

2. Problems with public and
regional transport not running,
which had knock-on effects.

3. Migration of clients.

4, Lack of electricity in the city
and region.

5. Long-term air alarms.

6. Lack of mobile
communication and Internet.”

Regional infectious-diseases patient group
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JlikyBaHHS1 yKpaiHCbKUX NayieHTiB nig
yac BillHMN

MauieHTn, 9Knx NpeacTaBAstoTh B LWICTb
YyKpaiHCbKX 06’€dHaHb, Nif Yac BiiHW 3a3Hann
BENMKMX TPyAHOLB. [eski BBaXkanu, WO B HUX
HeMae iHLIOro B1MHopY, OKPIM SIK MPOAOBXYBaTH
NiKyBaHHA 3a KOpAOHOM. TiM Yacom BaraTo

3 TUX, XTO 3aN1LLINBCS B YKpaiHi, He Mornn
oTpUMaTK NPOMECINHY MeANYHY KOHCYNbTaLLO
LLIOAO NiKyBaHHS, a nepeboi 3 TpaHCNopTOM
yCKNagHioBanmM gocTyn oo HeobxigHux
MeOMKaMEHTIB. Hepes HeLacTs, CNPUYMHEHI
BilIHOIO, pPiBEHb TPUBOIW 1 CTPECY B NALjEHTIB i3

XPOHIYHMMM 3aXBOPIOBAHHAMW HaA3BUYanHO 3piC.

«1. Mirpaujis BcepeauHi kpaHm1 ta
3a il Mexi 4yepes BiMHY.

2. 3abesnedeHHs npenaparamu
04 NIKyBaHHA reMoinil Ta
IHLLIVX NOPYLLUEHb 3ropTaHHS
KPOBI.

3. [HhopmMaLis LWo#o XXUTTH
NnawieHTIB i3 remodinieto B
YKpaiHi nig 4ac BiHN.»

HauioHanbHe 06’egHaHHA XBOpUX Ha remodoinito

«He 6yno OoCcTyny 40 OCBITHIX
Marepianis i CepBiciB Y 3aknagax
OXOPOHM 300POB’d, L0 HaOAatoThb
OOMNOMOTY naLieHTam 3 IHCYITOM.»

HauioHanbHe 06’egHaHHSA Naui€HTIB 3 iHCY/IbTOM

The wartime experiences of Ukrainian
patients

The patients represented by the six Ukrainian
patient groups suffered hardships during the war.
Some patients felt that they had no choice but to
travel abroad in search of continued treatment.
Many of the patients staying on in Ukraine,
meanwhile, were now isolated from professional
medical advice about the management of their
conditions, while reductions to transport facilities
prevented them accessing needed medical
products. Patients living with a chronic illness
during times of war-imposed adversity experienced
huge increases in levels of anxiety and stress.

“1. Migration within, and outside,
the country—to escape the war.

2. Provision of drugs for the
treatment of haemophilia
and other blood-coagulation
disorders.

3. Information about living with
haemophilia in Ukraine during
the war.”

National haemophilia patient group

“There was no access to
educational materials and services
regarding healthcare facilities
providing assistance to stroke
patients.”

National stroke patient group
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«BigCcyTHICTb Ha noyaTky

BiIHV NPOAOYKTIB CrneLjiasibHOro
npr3Ha4veHHs. OCKiNbKM

e0VHUM METOOM JiKYBaHHS €
besrnTeHoBa gieta, HanbiNbLIOK
NpPo61EMOIO CTasI0 3MEHLLEHHS
cepTndikoBaHMx (6e3nedHmx)
OE3rITEHOBYIX NMPOOYKTIB

Ha NOSINLAX CYyNepMapKeTIB.
[ToB’d3aHo ue, no-nepLue, 3 TVMm,
L0 BiNblua YaCTUHA BITYUSHSAHNX
cepTundikoBaHMX BE3rMOTEHOBKIX
NiONPUEMCTB 3YMNNHIN CBOKO
pobOTY, NO-ApPYyre, NPaKTUYHO
MNPUMNMHWBCA IMMOPT LMX MPOLOYKTIB
3 ©Bponun.»

HauioHanbHe 06’egHaHHA XBOPUX Ha LeJliakito

«[TpobnemMmu naTonoriYHmnx
3a/1EXKHOCTEV Ta NOB’'A3aHi 3
BiIHOO TPVBOI 3a cebe Ta CBOIX
ONN3bKNX.»

MixxHapogHa peabiniTauinHa rpomagcbka
opraHisauisa

«[ToripLUeHHsT MCUXO-EMOLINHOIO
cTaHny. [Npobnemu 3 poboToo
rPOMaACBLKOro Ta 06/1aCHOro
TPaHCNOPTY NPU3BOAMAN OO

TOrO, WO KNIEHTN HE MasI1 3MOTu
cBoevacHo npuixatn B LOT-kabiHeT
3a npenapaTtamu.»

O6nacHe o6’egHaHHA NaLEHTIB 3 iIHEKLiNHUMN
3axBOpPIOBaHHAMU

10

“Lack of special-purpose products
at the beginning of the war. As the
only treatment is a gluten-free diet,
the biggest problem has been the
shortage of certified (safe) gluten-
free products on supermarket
shelves. This is due, firstly, to the
fact that the majority of domestic,
certified, gluten-free enterprises
have stopped their work; and,
secondly, to the fact that the import
of these products from Europe has
practically stopped.”

National coeliac patient group

“Problems of pathological
addictions, and war-related anxiety,
for themselves and their loved
ones.”

International mental-health/rehabilitation NGO

“Deterioration of the psycho-
emotional state. Problems with

the running of public and regional
transport meant that patients were
not able to come to the DOT office
[regional health-management
treatment centre] on time to collect
their medication.”

Regional infectious-diseases patient group
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Mowyk piweHb

LLicTb yKpaiHCbKIMX MaLjEHTCbKX OpraHi3adlin
3a3Haunu, Lo He3BaXkaroun Ha, 30aBasiocs

6, HE30MaHHI NEePELLKOaN, BOHM BCE-TaKN
NPOOOBXWIN CBOK LiANbHICTb, a B OesAKNX
BMNagKax — HaBiTb Ay>ke ycniwHo. Hanpuknag,
HauioHanbHOMY 06’eHAHHIO XBOPWX Ha Liesiakito
BOASIOCH 3aNy4nUTW OOOATKOBKMX BOSIOHTEPIB. Takuin
PO3BUTOK aB opraHisadlii HoBy MeTy. «KinbKicTb
noJen, SKUM M1 Hag4aemMo NMOCNYr, HUHI 3pocna
3 450 go 1150 ocib. Xoua € we binblle nauieHTiB,
AKi MOTPebyIoTh AOMOMOI», — 3ayBa>XKytoTb B
opraHisauiji.

LLlicTb yKpaiHCbKMX 06’'eAHaHb NaUEHTIB 3MOMN
aganTyBaTucd Ao BiHW. BoHu npoBoasTh
MOBHOLIIHHI OHaMH-KOHCYAbTaLi He nnLe 3
nauieHtamu, a 1 i3 ixHiMu ciM’asmu Ta ocobamu,
aKi 3a HUMK gornggatoTe. Y 3BiTi MixkHapogHo!
peabiniTauinHoi rpomMaackbKol opranizadii YkpaiHu
3a3HadveHo: «Ha rnoYaTky BiliHW KiJIbKICTb MavLjieHTIB,
SKUM MU Ha[aEMO rOCTTYry, 3HU3NACS, Yepes

Te 1O AesKi 3 HUX Buixasm 3a kopaoH. OgHak
rOTiM My OpraHi3yBasivi OHJ1alH-KOHCYIbTaLlii sk
4715 rpyn nawuieHTIB, Tak | 47151 OKpemMux ocCib». IHLLi
WwicTb 06’eaHaHb NMaujeHTIB, AKi 4ONYYNINCS A0
OOCHIOXKEHHS, 3p0bunn Te came. HauioHanbHe
o6’egHaHbNaLEHTIB 3 IHCY/IETOM MOSACHWIIO,

IO 3aBASKN OHMANH-KOHCYNBTALLSAM «IaLieHTy
OTPUMYIOTb IHGbOPMAaLiViHY [OMOMOrY, a TaKoX
niaoTPUMKY B NiKyBaHHI i peabinitadii».

LLicTb ykpaiHCbKMx 06’eqHaHb NaLieHTiB
NIATPUMYOTb 3B’A30K i3 XBOPUMU TeNedOHOM
(iHogj 3a gonomoroto MeceHoykepa Viber),
NOLUTOIO abo Yepes IHTEPHET (BUKOPUCTOBYHOHN
coujanbHi Mmepexi Facebook i Instagram, a Takox
mMeceHopkep Telegram) Ha MiOKOHTPOMBHUX
YKpaiHi Teputopiax. <Y i gHi, Ko/ 4epes

PaKkeTHi 06CTPIM MO BCiV KpaiHi Yv B PerioHi

6y Npobnemy 3 eNeKTPONOCTa4aHHsIM, 10O
rpoAOBXUTY POBOTY OpraHidauiv, crieyiasictam i3
rporpamHoOro 3abesneqyeHHs JOBOAUIIOCS LLyKaTu
Micusi 3 JOCTYNOM [0 efieKTpoeHepril. Lie 6y
YKPUTTS], @aBTOMOOI/TI, HaBiTb CyrnepmapkeTy, e bys
IHTEpHET», — 3a3Ha4MNM B ObnacHoOMy ob’egHaHHi
nawuieHTiB 3 IHPEKLIMHNMY 3aXBOPIOBAHHAMMN.

1

Finding solutions

Despite these seemingly-insurmountable hurdles,
the six Ukrainian patient organisations emphasised
that they have continued to function—and, in
some cases, very successfully. For example, the
Ukrainian national coeliac patient group reported
being able to attract extra volunteers wanting

to help—a development that has given the
organisation new purpose. “The number of people
we provide care to has now increased from 450 to
1,150 people. There are more patients”, the group
reports.

The six Ukrainian patient groups have also adapted
to war by evolving quite sophisticated online
consultation sessions, not only with patients, but
with the patients’ families and carers, too. As the
Ukrainian international mental-health/rehabilitation
patient group reported: “At the beginning of the
war, the number of patients decreased, because
some of them went abroad. But then we set up
online consultation sessions for both groups and
individuals.” Others of the six Ukrainian patient
groups participating in this study have done the
same. Online communication sessions supply
“Informational and educational support; and
advocacy for treatment and rehabilitation needs”,
explained the Ukrainian national stroke patient

group.

The six Ukrainian patient groups communicate
with patients by telephone (sometimes using the
online Viber), by internet in non-occupied territories
(Facebook, Instagram and Telegram), and by post.
“During the days when electricity was not available,
due to the massive missile attacks on the country
and region, the software specialists had to look for
places with an electricity supply to continue their
activities. These were shelters, cars, and even
supermarkets, where the Internet was available”,
noted the Ukrainian regional infectious-diseases
patient group.

© PatientView 2023



MIATPUMKA MALIEHTIB B YKPAIHI
B 2022 TA HA NOYATKY 2023 POKIB

SUPPORTING PATIENTS IN UKRAINE
2022 - EARLY 2023

OnHe 3 yKpaiHCbKKX HalioHabHMX 06’egHaHb
XBOPUX Ha reMoinito MOBiAOMUAIO NPO Ajtoui
MEeONYHI xabu, CTBOPEHI A9 NOKpaLLEeHHS OOCTyny
00 nikyBaHHA y J1bBOBI 1 Knesi. Y Takomy xabi
XBOPI Ha reMoifito 3 PI3HUX KYTOUKIB KpaiHu
MOXYTb OTPUMATV HaHEeODXiaHiLLe NiKyBaHHSA
(SKLLIO BOHW 3gaTHI NpuixaTi 40 UyX MICT). IHLLi
i3 LeCTM yKpaiHCbKMX 06’€aHaHb NavjeHTiB
PO3MOBIM MPO Te, SK BUPILLYyBann Npobdiemn
HecTadi TPaHCMOoPTY, CTBOPIOKOYM aflsTEPHATUBHI
MeXaHi3M1 LOCTaBKM NiKiB XBOPUM.

Mi>KHapoHi naLieHTCbKI opraHidali, po3TalloBaHi
3a Mexxamu YKpaiHu, Bigjirpann BaxxmBy posib

y AONOMO3i KpaiHi nig Yac BinHW. Hanpwknag,
AcoLjaLis EBPONENCHKMX TOBAPUCTB LieiaKii
(Association of European Coeliac Societies,
AOECS) Hanarogmna iMnopT 6e3rntoTeEHOBOT
NpPOoOYKLii HABITb HA OKYMOBaHWX TEPUTOPRIAX (MPO
iHLI BUOW NIOTPUMKK, SKi HaQatoTb NaLEHTCbKI
o6’eaHaHHA 3a Mexxamu YKpaiHu, avB. y
HaCTynHOMY po3gini). HauioHanbHe 0b’egHaHHS
XBOPWX Ha Leniakito 3asHaunno: «Mu, sik 4ieH
AcoujiaLlii eBpOneniCbKX ToOBapUCTB LesiaKil,
3BEPHYMCS 4O HUX 3a gornomororo. [JocTaBka
ryMaHITapHUX BaHTaxiB po3noyasiacsl 3 6epesHsi
2022 poky. Biaroai mvi oTpuman vi po3nogiinm
30 TOHH 6e3r/IOTEHOBOI MPOAYKLII MO BCiv

KpaiHi, 30Kpema Ha OKyrnoBaHVX TepUTOPIsX. 3a
J10MOMOrOK EBPOMNENCHKNA KpaiH My 3abe3rneqmsiv
LOCTyr 4O MEAMNYHMX MOCYI HaLLM faLjieHTam,
SKI Oy 3MYLLEH] TUMHYACOBO 3a/IMLLNTY YKpaiHy

v Buixatn o €C. KpiMm Toro, M Hanarogum
OHJ1aniH-KOHCY IbTaLlii 3 JliKapsiMu 19 Y/IeHIB HaLLoi
acodjiatfii».

[Ba i3 WecTn yKpaiHCbKx 06’eAHaHb NaLLieHTIB
CTUC/IO ONMCaNM YACEHHI CNOCOBU, SKUMU
BOHW HaMararoTbCs BUPILLNTY AesKi npobnemn
YKPAIHCBKMX XBOPWX, CAPUYMHEHI BINHOKO (9K
yCepeanHi KpaiHu, Tak i 3a ii Mexxamum).

12

One Ukrainian national haemophilia patient group
identified active medical hubs set up in cities such
as Lviv and Kyiv to improve treatment access.
Patients with haemophilia, who live in other

parts of the country, can gain access to much-
needed treatments at these hubs (if the patients
are able to still travel). Others of the six Ukrainian
patient groups talked about overcoming transport
deficiencies through the creation of alternative
mechanisms for getting medicines to patients.

International patient organisations based outside
Ukraine have played a role in helping the country
during wartime. For example, the Association of
European Coeliac Societies (AOECS) arranged

the importation of gluten-free products (even to
occupied territories) [see, the next section, about
other types of support provided by patient groups
based outside Ukraine]. The Ukrainian national
coeliac patient group wrote: “As we are a member
of the Association of European Coeliac Societies
(AOECS), we asked them for help. The delivery of
humanitarian aid has been in place since March
2022. Since then, we have received and distributed
30 tons of gluten-free products across all regions,
in particular to the occupied territories. Access

to health services for our association members in
European countries who were forced to temporarily
leave the country, with the help of European
countries. Setting up online consultations with
doctors for our association members.”

Two of the six Ukrainian patient groups offered
summaries of the many ways in which they are
trying to solve some of the war-imposed problems
of Ukrainian patients (both inside, and outside, the
country).
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«OpraHisailisi 4ornomorae y
BUPILLIEHI YCiX NPOoBieM NaLujeHTIB.
OpraHizauis BupiLlye yci npobnemm
nauieHTIB 3 reMoinieto:

1. Yepes iHhopMaLiH1Y NPOCTIpP.

2. Yepes be3nocepenHit KOHTaKT
I3 nawieHTamu.

3. CniNbHO 3i BCECBITHLOLO
depepaduieto remodinii Ta
€BPONENCHKUM KOHCOPLLYMOM
remoainil.

4. CnifnlbHO 3 perioHaNIbHUMWY
remMartosioramm Ta iHCTUTyTamMmu
remarosorii JIeBoa 1 Kresa.»

HauioHanbHe o06’egHaHHA XBOpUX Ha remodpisito

«B xoaj poboT npauiBHVKN
opraHisadyi Hamaraamcs
BMpILLYBaTK BCi NpobnemMu,

AKi BUHVIKa/IV: Le HadaHHs
NCYXOJIOMYHOI Ta MOpasibHOI
NIOTPYMKW KNiEHTaM, NOCTIHA
NIOTPMKA 3B’93KY 3 KJliEHTamy B
TeneoHOMY PEXNMI, LLIO CIPUSSIO
CBOEYaCHOMY 3abe3neyeHHIo
KJIIEHTIB npenapaTtamm
PIBHOMaHITHMK criocobamu,

B Yacwu, KON MPOMaACbKNIA

4 0BNIACHUM TPAHCMNOPT He
npaLioBaB.»

O6nacHe o6’egHaHHSA NMavuieHTIB 3 iHpeKLinHMMN
3axBOPIOBAHHAMM

13

“The organisation helps in solving all
patients’ problems. The organisation
solves all problems for patients with
haemophilia:

1. Through the information space.

2. Via direct contact with patients.

3. In cooperation with the World
Federation of Hemophilia and
the European Haemophilia
Consortium.

4. In cooperation with regional
haematologists, and
haematology institutes, in Lviv
and Kyiv.”

National haemophilia patient group

“The employees of the organisation
have been working to solve all of
the problems that have arisen,
including: a) providing psychological
and moral support to patients; b)
constantly maintaining contact

with patients by telephone; and ¢)
ensuring the timely supply of drugs
to patients by different methods,
when public or regional transport
wasn’t running.”

Regional infectious-diseases patient group
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AocTtyn po nikiB B YKpaiHi: po6oTa
opraHisauii «lMauieHTn YKpaiHn»

«[MauieHTn YkpaiHn» — ue Hanbinblia nauieHTCbka
opranizauis B kpaiHi. fi meta — «3a6eaneuntn

BCiM naujeHTam YKpaiHn eheKkTUBHE NiKyBaHHS,
00’eHaBLUV aKTUBICTIB 419 BNVBY Ha AEP>KaBHY
NONITUKY 1 3aKOHW».

Y 2021 poui opraHisauis «[lauieHTn YkpaiHn»
BiAKpWAa rapsady JiHito 4N rpoMansaH KpaiHu, aki
BaxkaloTb OTPMMATK KOHCYJBTaLLIO WOAO AOCTYNYy

00 nikiB. MNpoaHanisyBaBLIM XxapaKTep 3BEPHEHb

Ha rapsa4y NiHito, 9Ki HaONLWAN NPOTArOM TPbOX
MiCSLLIB NepPLLOro POKY BiMHM (y CeprHi — >KOBTHI 2022
POKY), OpraHisaLis 3Morsa ouiHUTU NOTPEBN TUX,

XTO TenedoHyBaB. NepeBarkHa BinbLUICTb i3 587

0Cib B1SIBUAMUCA NaujeHTamu abo iXHIMK pognyamm
BCiX BIKOBUX rpyn i 3 yciel kpaiHu (18% — kusHamuw).
[Tocnyroto ckopucTanocs HinbLue XIHOK, HiXK
4YOOBIKIB. HarnyacTile 3BepTanncs 3a iHpopmaLieto
i JOMOMOTOH0 LLI0AO0 OHKOOTIT B Aopocanx (68% Bif,
YCiX O3BiHKIB). BiACyTHICTb NiKiB i HEHaNEeXHi YMOBMU iX
OTPVIMaHHS By OCHOBHMMM TEMaMWN KOHCYNbTaLiN.
HanuacTilwe 3BepTanncs 3 HaBeOEHUMU HKYE
3anuMTaHHaMU.

e «MeHi ckazanu LykaTu Nikn B anTekax, ane ix Tam
HeMae. 4 He 3Hato, L0 POBUTK Ta AK NiKyBaTUCS».

e «Y nikapHi MeHi ckadanau Kynutu Jikn. Y Moxy s
oTpUMaTK iX 6E3KOLUTOBHO? | 9K came?»

® <Y MOro 4yosnosika BusaBuav renatut C. A WOMHO
noBepHynacs B YKpaiHy 1 He 3Hato, 9K idTu
nani. Byob nacka, panTe MeHi BCto HeobxiaHy
iHbopmaLto, Wob oTpumaT Ui JTikn».

Y>xuti 3axoaom

[Ticna pocincbkoro BTOPrHeHHs y 2022 poLi
«[auieHTn YkpaiHn» 3acHyBanu iHiliatuey nig,
Ha3BOMO «[laujeHTChbKi OpraHisadii roToBi OidTn»
(Patient Organisations Ready to Act, PORA) 3 meToto
«MiOTPUMKM M HagaHHS NikyBaHHS nifg, Yac BirHN
YKPaiHCbKMM NaujeHTaM i3 PiaKiCHUMU HEBUTIKOBHUMN
" HEBE3NEYHMU O19 XKUTTS 3aXBOPIOBAHHAMM, AKi
noTpebytoTb MNOCTINHOrO NikyBaHHS». YneHammn PORA
€ 50 rpomaacbkux opranisauin i 10 acouiauin nikapis.
LLlo6 nogonat NoricTYHi NepeLukoau, NoB’a3aHi

3 [JOCTaBKOI JiKiB, 9Ki 3aKyMOBYOTbCH AEP>KABOIO,
opraHizauis PORA camMOCTifHO 36upae KoWTK Ha
npuaodaHHs MegnKamMeHTIB | rymMaHiTapHOI 4ONOMOri.
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Accessing medicines in Ukraine: the
work of the patient group ‘Patients in
Ukraine’

‘Patients of Ukraine’ is the largest patient association
in Ukraine. Its goal is to “provide all patients of Ukraine
with effective treatment, by uniting activists for
influencing public laws and policy.”

In 2021, ‘Patients of Ukraine’ launched a telephone
hotline for Ukrainian citizens who wished to gain advice
on accessing medicines. The patient group went on

to analyse the nature of the requests received by the
hotline during a three-month period of the war’s first
year (August to October 2022), to get an overview

of the needs of the callers. The vast majority of the

587 callers during this three-month time proved to

be patients, or their relatives—of all age groups, and
from across the country (with 18% being from Kyiv).
More women than men used the service. The medical
condition most-commonly referred to by callers for
help and information (68%) was adult oncology. Lack
of medicines, and the inadequate conditions necessary
for obtaining medicines, comprised the main topics of
callers. Typical requests included:

e “| was told to look for medicines in the drugstore, but
there were no such medicines. | don’t understand
what to do, and how to get treatment.”

e “In my hospital, | was told to buy medicines. Can
| get them free of charge? And if ‘Yes’, in what way?”

e “My husband was diagnosed with hepatitis C. | just
came back to Ukraine, and know nothing about
that subject. Tell me everything | need to get these
medicines, please.”

Taking action

Following the Russian invasion of Ukraine in 2022,
‘Patients of Ukraine’ set up an initiative called ‘Patient
Organisations Ready to Act’ (PORA), with the aim of
“supporting, and providing treatment during the war
to Ukrainian patients with rare lifelong diseases, and
life-threatening diseases that require constant medical
treatment.” PORA’s members include 50 NGOs and
ten doctors’ associations. To overcome the logistical
barriers to the delivery of government-procured
medicines, PORA is raising funds to purchase drugs
and humanitarian aid itself.
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MiaTpnmka YkpaiHu
¢hapmaueBTUYHUMMN KOMMAaHISMN
Benuki dhapMkoMnaHii BXe Kislbka poKiB BeOyTb
aKTMBHY AisNbHICTb B YKpaiHi.! Konu wicTb wicTb
YKPaHCbKNX 00’egHaHb NaLiEHTIB MONPOCKAN
NPOKOMEHTYBATV NIOTPUMKY, Ky (DapMaLeBTUYHI
KOMRNaHii HagaTb Yy cdhepi OXOPOHM 300POB’A
YKpaiHn, a TakoxX natjeHTam i ix rpynam nig vac
BillHW, MaJIo XTO 3 HMX 3HaB MPO xo4a b AKyCb
LiSNbHICTb Y LibOMY Hanpsamky. Bigpomo 6yno nuiie
NpPO Ti KOMMaHii, AKi HamararTbCs CrPOCTUTU
015 YKPAIHCbKMX NaujeHTiB 4OCTYN A0 NiKiB.
(JoknagHiwe Npo AisnbHICTb hapMaueBTUYHMX
KOMMaHi i3 4ONOMOr YKpPaiHCbKMM MavujeHTam
OvB. Ha cTop. 18)

1 https://www.telegraph.co.uk/global-health/science-and-disease/
big-pharma-faces-cliff-edge-ongoing-crisis-ukraine/
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Support for Ukraine from
pharmaceutical companies

Large pharmaceutical companies have had a
significant footprint in Ukraine for some years.’
When the six Ukrainian patient groups were asked
to comment on the wartime support they had seen
pharmaceutical companies provide to Ukrainian
healthcare services, and to Ukrainian patients and
patient groups, very few of the six seemed to be
aware of any pharmaceutical-company activities—
with the possible exception of companies making
an effort to help Ukrainian patients get better
access to medicines. [For more on pharmaceutical
companies’ activities to help Ukrainian patients,
see page 18]

1 https://www.telegraph.co.uk/global-health/science-and-disease/
big-pharma-faces-cliff-edge-ongoing-crisis-ukraine/
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LLlo wicTb yKpaiHCbKNX NaUli€eHTCbKMUX OpraHi3auin roBopaTb npo papmMmkKomMmnaHii

Homep abo Bignosigi

. . . He
Bbarato | Oeski | Kinbka | HixTto 3HaEMO
PoboTa y napTHePCTBI 3 HalWMM 0B’eqHAaHHSAM NaLieHTIB. 0 1 1 2 2
Bnaroginni noxxepTByBaHHS. 0 0 2 3 1
HapaHHS yKpaiHCbKMM NauieHTam WUPLIUA CREKTP NOCHYT, 0 1 1 2 2
Hi>K HaZaHHS NikiB.
3abesneveHHs 6e3nepepBHOCTI MeaNYHOro 06CyroByBaHHS
YKPaIHCbKMM naLieHTaMm, ski eBakynoBaHi abo BTIKM 3 (TMMYaCcOBO) 1 1 0 1 3
OKYMOBAHWX TEPUTOPIN.
[onomora 6inbLuin KiNbKOCTI YKPaiHCbKNX NaLieHTIB B OTPUMaHHI 0 2 2 1 1
0OCTyny Ao fiKiB.
[MoxepTBa NikiB BiAOMMM BalLLi opraHisadii nauieHTam. 0 1 2 1 2
MigTpyMKa MicueBUX MEOVYHUX 3aKaaiB Ta iHppacTPyKTypu YKpaiHu. 0 0 2 2 2
MiaTpyMKa BiAHOBNEHHS MNOLKOOXKEHNX MICUEBUX MEONYHUX 3aK1aaiB 0 0 0 2
Ta iHPPaCTPYKTYypW.
MigTpMKa MicLeBMX NpauiBHUKIB MeguyHoi cchepu. 0 0 1 1
MigTPUMKa 3yCub BOMOHTEPIB, SKi MPaLLOOTh Ha 3aA0BOIEHHS NOTPE6 0 1 1 1
YKPaiHCbKIX NnaLieHTiB.
®DiHaHCyBaHHA POBOTK IHO3EMHNX (haxiBLiB MeOUYHOT rany3i B YKpaiHi. 0 0 0 1
What the six Ukrainian patient groups said about pharma
Number or responses
Many | Some None | Do not
are are Few are are know
Working in partnership with our patient group. 0 1 1 2 2
Providing philanthropic donations. 0 0 2 3 1
Providing Ukrainian patients with more services than just the provision of 0 1 1 2 2
medicines.
Ensuring continuity of care for Ukrainian patients evacuated from
X Y 1 1 0 1 3
(occupied territories.
Helping more Ukrainian patients gain access to medicines. 0 2 2 1 1
Donating medicines to the patients with whom we are familiar. 0 1 2 1 2
Supporting local Ukrainian healthcare facilities and infrastructure. 0 0 2 2 2
Supporting the rebuilding of damaged local healthcare facilities and 0 0 0 2
infrastructure.
Support of local workers in the medical field. 0 0 1 1
Supporting the efforts of volunteers who are working to address the
. ) 0 1 1 1
needs of Ukrainian patients.
Funding international (non-Ukrainian) medical professionals to work in 0 0 0 1

Ukraine.
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Mopanblunini pO3BUTOK

Y nepenivyeHnx HxK4Ye BignoBigsaxLwicTb
YKPaHCbKNX 00’'eQHaHb NaLEHTIB 3a3HAYNNN, KNI
OOVH YNHHMK MOXE AOMOMOI T iM MPUHOCUTN
HaMoBiNbLLy KOPUCTb NaujeHTamM B YKpaiHi.

«[yMaHiTapHa gornomMora Bif
EBPONENCBHKMX KpaiH i CMifIbHOT,
NaLEHTCbKMX OpraHi3aLliv.»

HauioHanbHe o6’egHaHHA XBOPUX Ha LeJliakito

«CniBpobITHALTBO 3 MiHICTEpCTBOM
OXOPOHW 300POB’S.»

HauioHanbHe 06’egHaHHA XBOpUX Ha remodoinito

«[TompeHHsd iHdopmaujl npo
opraHizaujito cepeq, LLUMPOKMX
BEPCTB HaCeNeHHS.»

MixxHapogHa peabiniTauinHa rpomagcbka
opraHisauis

«[MoNHATTA 3aKOHYy, LoD
TYOEpPKYNbO3HI 3aKkiaan MOrn
OTPVMYyBaTW KOLLTU 3a NiKYBaHHS
xBopux Ha Th, aki HE matoTb
NnacnopTiB rpoMansaHnHa YKpaiHu.»

O6nacHe o6’egHaHHSA NawuieHTIB 3 iIH(peKLinHNMN
3axXBOpPIOBaAHHAMM

| 3BICHO...
«3aKiHYEHHS BiHW.»

HauioHanbHe 06’egHaHHA XBOpUX Ha remodoisito

17

Moving forward

When the six Ukrainian patient groups were asked
what single measure could be given to their patient
group to provide the greatest benefit to Ukrainian
patients, replies included:

“Humanitarian aid from European
countries and communities,
patients’ organisations.”

National coeliac patient group

“Cooperation with the Ministry of
Health.”

National haemophilia patient group

“Dissemination of information about
the organisation among the general
population.”

International mental-health/rehabilitation NGO

“Adoption of a law allowing
tuberculosis institutions to
receive funds for the treatment
of TB patients who do NOT have
Ukrainian passports.”

Regional infectious-diseases patient group

And, of course ...
“The end of the war.”

National haemophilia patient group

© PatientView 2023



MIATPUMKA MALIEHTIB B YKPAIHI
B 2022 TA HA NOYATKY 2023 POKIB

SUPPORTING PATIENTS IN UKRAINE
2022 - EARLY 2023

MigTpumka
OHKOXBOPUX Nauyi€HTIB
nig yac BiHM B YKpaiHi

18

Patient groups and
charities helping
Ukrainian patients
during the war
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https://www.cancer.org/about-us/what-we-do/ukraine-support.html

AmepukaHCbKe OHKOJOriyHe
TOBapuUCTBO

Ha BebcanTi AMEPUKAHCHKOrO OHKOJTOMYHOIO
TOBaPWCTBA, 3i LUTab-KBapTUPOKO B MICTi ATNaHTa
(wrat Jrxopaxis), € ctopiHka Support for
Ukrainian Patients with Cancer and Caregivers
(MigTPUMKa YKPaiHCbKNX NaLEHTIB, XBOPUX Ha
pak, Ta ocib, o 3a HAMW OOrIS0ak0Th), dka
npuceBaYeHa 3yCcuiigmM opraxidadi, CrpsgMoBaHNM
Ha OOMOMOrY OHKOXBOPUM NaujeHTam B YKpaiHi.

B opranisauii 3ayBakytoTb: «[loHazg 179 000
NOfen 3 HeJaBHO AjarHOCTOBaHUMM
OHKOJIOTYHMMIM 3aXBOPIOBaHHAMN B YKpaiHi
noTepnatoThb Bif, HECMPOBOKOBAHOI POCINCHKOT
arpecii. [lepepBu B KypcCi NikyBaHHA CTaHOBSATb
CEPVIO3HUN PUSNK 015 IXHBOTO XUTTS».

B AMeprKaHCbKOMY OHKOIOMYHOMY TOBAapUCTBI
MPOMOHYIOTL ABa BUOM AOMOMOI.

MepLimn Bua, aonomoru. [Migbipka iHpopMaLinHnx
OOKYMeHTIB y hopmaTi PDF 3 npakTU4H1MM
nopagamMu Ans yKpaiHCbKMX OHKOXBOPWX i OCID, SKi
3a HUMKW gornapatoTb. Hanpuknag, «bopoTtsba 3
pakoM B yMOBaxX HaA3BMYaHOT CUTyaLii Y nnxa»
Ta «OTprMaHHS OOMOMOrK MPY PaKOBOMY DOJHO».
Yci matepiany goCTYMHI YKPaiHCbKOK, MOIbCbKOK
Ta aHrNiNCbKOK MOBaMM.

Hpyruin Bug, gonomorn. ToBapuCTBO CTBOPHOE
KOPMyC BOJIOHTEPIB i3 NikapiB-OHKOJOTIB i haxoBux
MEACECTep, L0 NPOBOAUTUME TeNeOHHI
KOHCynbTaLi LLoao NpodiNakTuku, NikyBaHHS Ta
NoGIYHMX eEKTIB A5 YKPAIHCbKIMX

OHKOXBOPUX | iX fornsanasnbHuKiB. ToBapUCTBO
3BEPTAETLCS 00 aHMIOMOBHUX NiKapiB-
OHKOJI0rMB | (haxoBKX MeACECTEP, FKi 4obpe
BOJIOAIOTb CXiAHOEBPOMNENCHKMMI MOBaMM

Ta roToBi NPULINTY TPOXM CBOMO Yacy LibOMY
iHbopMaLinHOMY KOpMyCy.
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The Atlanta, Georgia-headquartered American
Cancer Society has a page on its website
dedicated to its efforts to help Ukrainian patients
with cancer: ‘Support for Ukrainian Patients with
Cancer and Caregivers’.

The Society notes: “More than 179,000 newly-
diagnosed patients with cancer are among

the Ukrainian people suffering from Russia’s
unprovoked aggression. Disruptions to cancer
treatment pose a grave risk to their very survival.”

The Society offers two types of support.

Firstly, a selection of informational documents in
PDF on matters of practical relevance to Ukrainian
patients with cancer and their carers, such as
‘Coping with Cancer in an Emergency or Disaster
Situation’, and ‘Getting Help for Cancer Pain’.
Languages are Ukrainian, Polish, and English.

Secondly, the Society is organising a corps of
volunteer oncologists and oncology nurses to
answer phoned-in queries about “prevention,
treatment, and side-effect management” from
Ukrainian patients with cancer and their carers.
The Society is appealing to any English-speaking
oncologists and oncology nurses with good skill
levels in Eastern-European languages to volunteer
and offer some of their time to this informational
corps.
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€Bponencbkuin hopym nauieHTIiB
(EPF)

€Bponencbkn hopyM nauieHTis, M. bptoccens,
BiOKPWB Ha CBOEMY BebcanTi cTopiHky Ukraine
Crisis Resources (YkpaiHCbKi Kp30Bi pecypch),
gKa MICTUTb iIHOPMaLLito MPO BHECKW Ta NOXXEPTBU
YKpaiHi Bif opraHisaLin-4neHis ToeapucTea:

® ©BPOMNENCHKOI OpraHi3aLli xeopobdu;

e ©Bponencbkoi rpynu 3 nikysaHHa CHIOy;

e MixxHapogHoi henepaldlii giabety B €BpOni;

¢ BcecBiTHLOI opranisavii [oLeHHa.

https://www.eu-patient.eu/ukraine-crisis-resources-page

The Brussels-based European Patients Forum
has opened a ‘Ukraine Crisis Resources Page’ on
its website. The page contains the contributions
on Ukraine offered by four of its member patient
groups:

e Alzheimer Europe;

e EATG, the European AIDS Treatment Group;

¢ the International Diabetes Federation Europe;
and

e the World Duchenne Organization.

https://www.alzheimer-europe.org/resources/ukraine-resources

€BponencbKa opraHisauis
XBOpPOOM Anburenmepa

€Bponercbka opraHisalis Xeopobu AnbLrenmepa
3ibpasia HM3KY iHhopMaLiNHKUX pecypciB A1
YKPaiHLB i3 AEMEHLIEI Ta IXHIX OOrIS0aIbHUKIB,
3anponoOHOBaHMX ABOMa YKPAIHCbKUMN 1 KiflbkoMa
3aKOPAOHHUMU OpKepesiaMun i Mi>KHapOAHUMN
HeypPsOOBMMW OpraHi3aLisiMu.
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Alzheimer Europe has gathered together a number
of informational resources for Ukrainian people with
dementia and their carers, offered by two Ukrainian
sources and several overseas and international
NGOs.
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€BponeuncbKa rpyna 3 slikyBaHHsi
CHIAy (EATG)

Ha canti EATG € CTOpiHKa, MpucBsyeHa
iHbopMaLiHM nocyraMm ans rpoMaasaH YKpaiHm
xBopwx Ha BIJTi renatut. Takox Ha Ljin CTOPIHL
PO3MILLEHO IHpOPMAaLjio MPO NOC/TYTA LLOAO

BIJT, aki HagaroTbCa Mif, Yac BiHW YKpaiHCbKOK
NapTHEPCHKOO rpynoto EATG, MibKHapogHMM
OnarogiiHm hoHOOM «ANBAHC MPOMaACHLKOro
300POB’s», @ TAKOXX MPO AiNbHICTb IHLLIMX
yKpaiHCbKMx BIJ1-opraHisauin i 06’egHaHb XBOpWX Ha
BIJ1, BktouHO 3 BeeykpaiHebkoto mepexeto JTKB.

https://www.eatg.org/donations-for-ukraine/

EATG has a page on its website about informational
services for Ukrainian people living with HIV and
hepatitis. Featured on the page are the HIV services
offered in time of war by a Ukrainian partner group
of EATG, the Alliance for Public Health, plus the
activities of a range of other Ukrainian HIV patient
groups, including the All-Ukrainian Network of
People Living with HIV.

MixHapoaHa cepnepauis giabety
B €Bponi (IDF Europe)

MixxHapogHa denepadijsa giabety B €BpOoni
cTBOpMNAa iHpopMaLinHNK Pecypc Nig Ha3BOK
Connect Solidarity, Wo6 03HaNOMNTI YKPaIHLLB,
XBOPWX Ha OiabeT, i3 AOCTYMHUMW OIS HUX
nocayramMm nig 4ac BinHW.

https://www.connectsolidarity.eu/

IDF Europe has set up an informational resource
called ‘Connect Solidarity’ to inform Ukrainians
living with diabetes about the type of help available
to them in time of war.

https://www.worldduchenne.org/news/dmd-emergency-program-provides-aid-to-duchenne-families-in-ukraine/

BcecBiTHS opraHi3auis
[doweHHa

BcecBiTHa opranizauis [tolleHHa mae
BEOCTOPIHKY, Ha SKin AeTaslbHO ONMCAaHO
HadaHHs rpynoro rymMaHiTapHOI 4ONOMOrmn
YKPAaIHLUAM, SKi XKVBYTb i3 M'A30BOK ANCTPOMDIEID
OiowenHa (MOO), i 1o NpOnoHYETLCHA B MeXax
HapasunyanHoi nporpammn MO . Jonomora

Byna po3nogineHa Mixx 23 ciM'amn 06’egHaHHAM
nauieHTiB (MO «[toweHHa YKpaiHn»), SKe € YIEHOM
BcecBiTHbOI opranisadii [tolleHHa, i Bkntovana
«MiONOMHWKM, ENEKTPUYHI Ta MEXaHiYHi iHBaigHI
Bi3KW, OyLLOBI Kpicna», «<MoBepOaHKK, NiXTapuKu,
KOBOPW Ta 6araTo iHWMX HEOOXIOHUX peden».
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The World Duchenne Organization has a webpage
detailing the group’s provision of humanitarian

aid to Ukrainians living with Duchenne muscular
dystrophy (DMD), offered as part of the
Organization’s ‘DMD Emergency Program’. The
aid was distributed to 23 families by the World
Duchenne’s Ukrainian member patient group,
Duchenne Ukraine, and included “lifts, electric and
mechanical wheelchairs, shower chairs”, “power
banks, flashlights, blankets, and many other
necessary items”.
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Patient Innovation (PlI)

Patient Innovation (Pl) — ue 6narogiHa opraxisawis
3i WTab-kBapTUpoto B JlicaboHi (MopTyranis), Lo
NIATPUMYE XBOPWX i3 ByAb-AKOI KpaiHW Y CTBOPEHHI
Ta NOLUMPEHHI TEXHIYHNX PiLLeHb 015 NoerlleHHs
MOBCSKAEHHOMO XXUTTS NaljeHTaMm, Lo MaroTb
NeBHi 3axXBOPIOBAHHS.

Ha BebcTopiHui Patient Innovation Ukraine

nepeniveHi NpakTUYHI MOXXIMBOCTI, OCOBNBO

KOPWCHI YKpaiHLaM, SKi mocTparkaanu Bif, BiiHW,

30Kpema:

e Kinbka naaTopm NCUXOAOrYHOI MiATPUMKY;

® OEe3KOLUTOBHI MepeknagaLpbki MoCayr Ta MOBHI
Kypcu;

® L|eHTp HaB4YaHH4 IT;

® CepBiCY MOLLYKY XXUTNa;

® 6e3KOLITOBHI SIM-KapTkuy, HagaHi onepaTopom
MO6inbHOro 38'a3ky Vodafone;

* iHopmaLia 4ns BiKeHLIB i3 goMaLLHIMK
TBapuHamu.

22

https://patient-innovation.com/activity/helpukraine

Patient Innovation is a Lisbon, Portugal-
headquartered charity that aims to encourage
patients from any country to create technical
solutions to the healthcare challenges they face in
everyday life, and then to disseminate those ideas
for the benefit of other patients.

Patient Innovation’s Ukraine webpage lists practical

facilities of specific use to Ukrainians affected by

the war, including:

e Several psychological-support platforms;

¢ Free translation facilities for Ukrainians, and free
language courses;

¢ A hub for the teaching of IT skills to Ukrainians;

e An accommodation-search facility;

e Free Sim cards for Ukrainians, donated by
Vodafone; and

¢ |nformation for Ukrainians fleeing with their pets.
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https://www.projecthope.org/crisis-in-ukraine-how-to-help/04/2022

Project HOPE

Project HOPE - 6narogiHa opraHisalis 3i wrab-
KBapTUpoto B Huto-Mopky (CLLIA), sika Hagae
MeOVYHY JOMOMOrY B eKCTPEHMX yMoBax. i
LisNbHICTb B YKpaiHi posnoyanacs Lie 3a00Bro
00 NOBHOMACLUTAbHOro POCINCbKOrO BTOPIHEHHS,
a Hapasi Project HOPE e 6inblue akTuBidyBana
CBOI 3yCUN4.

Ha Be6cTopiHui Project HOPE nepepaxoBaHi aesiki

pesynsTaTk 6arofiHoOl AisAbHOCTI Liel opraHizadii

B YKpaiHi, 30Kpema: «4ocTaBfeHo Nikie Ha 8,5 MJH
00N.», «CTBOPEHO 11 MOBINBHNX MEAMYHKTIB, SKi
Hagann gonomory noHag 28 000 naujeHTiB»,
«HaB4eHOo 2700 yKpaiHCbKMX MeanpaLiBHUKIB».

Takox Project HOPE 3BepTaeTbca oo ntoaem

Ha 3axomi i3 3aknMkamm pobuT NOXXEPTBM Bif,
iMeHi opraHisauii oas 3akynisni HAMHEOOXiaHILLINX
YKPaHLUAM JTiKiB.

The New York-headquartered Project HOPE, a
charity that responds to medical emergencies
around the world, has been working in Ukraine
since long before the Russian invasion, and has
stepped up its efforts since.

Project HOPE’s webpage lists some of the charity’s
actions in Ukraine, including: “delivered $8.5 million
in medicines”, “launched 11 mobile medical units
that have treated more than 28,000 patients”, and
“trained 2,700 Ukrainian healthcare workers”.

Project HOPE also appeals for people from the
West to fundraise on its behalf for much-needed
medicines for Ukraine.

Protez Foundation -
0e3KOLITOBHE nporte3yBaHHA ONA
yKpaiHuiB

Opranizauiga Protez Foundation, 3acHoBaHa y
wTaTi MiHHecoTa, Hagae He3KOLUTOBHY MEONYHY
Ta ncuxiaTpryHy OOMOMOrY YKPaHUAM, «SKi
Yepes BiHY BTPaTUNN KiHLIBKM Ta NOTPebyoTb
SAKICHOrO NPOTE3yBaHHSA: Big, Nofadi 3asBkM 00
NoBHOI peabiniTavi». bnaroginHa opraxisadis
3a3Hadae, Lo BXXe nocTtasmia 196 npoTesiB 414
90 yKpaiHCbKKX conpaTiB i 3 aiTen.

23

https:/www.protezfoundation.com/#ourMission
https://www.facebook.com/prostheticsforukrainians/

The Minnesota-based Protez Foundation provides
free medical and mental-health care in the United
States for Ukrainians “who have lost limbs as

a result of the war, and who need high-quality
prosthetics: from submitting an application,
through to full rehabilitation”. The charity states that
it has supplied and fitted 196 prosthetic limbs to 90
Ukrainian soldiers, and 3 children.
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B® «He3namHi»

«HeanamHi» — Lie NbBIBCbKUI BaaroaiiHui doxa,
KNI Yeped HauioHanbHUIA peabiniTauiiHni
LUeHTp «HeanamHi» Hagae MmeguyHy AONOMOory
YKpaiHCbKM MaLieHTam, 30KpemMa TUM, SKi
NoCTpakaann Bif, POCINCbKOrO BTOPrHEHHS.

Lo nocnyr, aki Hagae @oHAa, HanexaTb
«PEKOHCTPYKTVBHA Xipyprid, opTonenis ta
pPOoBOTM30BaHe MPOTE3YBaHHS» (MPUYOMY
«MPOTE3N HE TiNTbK BCTAHOB/OOTLCS, ane
BUIOTOBNSIOTLCS» HA MiCLL), @ TakoX «i3nyHa,
NCUXO/0riYHa Ta NcuxocoujanbHa peabinitaLisg».
B® «HeaznamHi» noBigoMAse, WO 3 noyaTky
POCINCHKOro BTOPrHEHHSA HaaaB gOMOMOry
5000 yKkpaiHCbKMX NaLleHTIB 3 MOPaHEHHAMN,
CNPUYUHEHUMN BIHOLO.

https://unbroken.org.ua/

Unbroken is a Lviv-based charity that offers,
through its UNBROKEN National Rehabilitation
Center, medical care to Ukrainian patients—
particularly Ukrainians affected by the

Russian invasion. Unbroken’s services include
“reconstructive surgery, orthopaedics, and robotic
prosthetics” (with “prostheses not only fitted,

but also manufactured” onsite), plus “physical,
psychological and psychosocial rehabilitation”.
Unbroken states that it has treated 5,000 Ukrainian
patients with war-induced injuries since the
beginning of the Russian invasion.

MO «Mepgu4Ha nigTpyumka
nikapeHb YKpaiHun»

MO «MeounyHa nigTpuMmKa nikapeHe YkpaiHu» —
KUIBCbKNIN 61arofdifHnn NPOEKT, 3anoyaTkoBaHMIN
y napTHepcTBi 3 Project C.U.R.E. OcTtaHHa —
6naropinHa opraHisauis 3i WTab-KBapTUPOK B
Konopapo, sika crnewjanisyeTbCs Ha BENNMKNX
OnarodinHux Megu4YHNX NOCTa4YaHHSAX y KpaiHu 3
0BMEXXEeHMU pecypcamim.

O «MeagunyHa nigTpMKa NikapeHb YkpaiHm»

AK yKpaiHcbknn BeHediuiap Project C.U.R.E.,
BiONpaBNge MeOVKaMeHTV 00 JliKkapeHb KpaiHu.

Ha cBoemy canTi opranisalis 3BiTye Npo 4OCTaBKy
44 TOHH MegnKaMeHTIB, i3 HUX — 1,6 MIH MeaNYHNX
npenaparTis, y noHaz 50 yKpaiHCbKMX NikapeHsb.
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https://supportukrainehospitals.org/en/

NGO ‘Medical Support Ukrainian Hospitals’

is a Kyiv-based charitable project launched in
partnership with Project C.U.R.E. (the latter a
Colorado-headquartered charity that specialises
in sending large amounts of donated medical
supplies to resource-limited countries).

NGO ‘Medical Support Ukrainian Hospitals’, as the
Ukraine beneficiary of Project C.U.R.E. donations,
channels medical supplies to the country’s
hospitals. The organisation states on its website
that it has delivered 44 tons of medical supplies,
consisting of 1.6 million medical products, to over
50 Ukrainian hospitals.
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LLlo chapmaueBTUYHI
KOMMaHii poounu

y 2022 poui

(i sannanyBanu Ha
2023 pik) — 3a ixXHIMK
cnoBamum — wWooO6
AONOMOITU NnauieHTam
I rpynam nauieHTiB B
YKpaiHi

Mw 3anmnTanu...

Y nposoauna y 2022 poui Balla
hapmaLieBTnyHa KoMnaHis 6yas-

ki 3axoaw oo MNIATPUMKN
YKPAIHCBEKUIX MALIEHTIB | TPYT1
MALIEHTIB nijg Jac BiviHW, KDIM 44CTOro
biHaHCcyBaHHS (i 4uv riaHye Balla
KOMIIaHIsl HagaBatw Taky JOroMory y
2023 poui)?

IHdbopMaLis Wwoao 3axodis byna HagaHa
KOMMaHigMU:

> AbbVie

2 Bayer AG

= Boehringer Ingelheim

2 Merck KGaA / EMD Serono
= Novartis

> Pfizer

= ViV Healthcare
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What pharma
companies were doing
in 2022 (and have
planned for 2023)—

in their own words —
to help patients and
patient groups in
Ukraine

We asked

Has your pharmaceutical company
carried out any activities in 2022 to
SUPPORT UKRAINIAN PATIENTS AND
PATIENT GROUPS during wartime—aside
from just pure funding (and does your
company plan any such help for 2023)?

Case studies supplied by the following
companies:

> AbbVie

> Bayer AG

= Boehringer Ingelheim

2> Merck KGaA / EMD Serono
> Novartis

> Pfizer

= ViiV Healthcare
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3AXOOU TA IHILIATUBU
KOMIMAHIN:
AbbVie

HasBa satluoi komnatii
AbbVie.

Ha popatok 0o HagaHHa 1 MinbnoHa gonapis
CLLA HekoMepLINHUM NapTHEPCLKUM
oprasisauigMm Ha Megu4Hy OOMOMOry i ToBapu
MEOMNYHOIrO NPU3HAYeHHs YKpaiHi Ta yKpaiHCbKUM
BixxeHUaM AbbVie noxepTByBasa Mk NepLuol
HeOoBXigHOCTI ypsay YKpaiHu 1 HalmMM napTHeEpam
i3 HaO4AaHHS OOMNOMOTW Mifg Yac MacoBUX JINX,
Hagana gonoMory Ta NigTpUMKy NoCTpaXkgaavm
YKPAHCbKNM CMiBPOBITHMKAM Ta iXHiM CiM’am,

a choHa, AbbVie Foundation 3ibpaB noxxepTau
CniBPOBITHWKIB, 4O0AaBLUM YacTKy Big doHay Y
CNiBBIAHOLLEHHI ABa A0 OOHOro, i Nepenas ix
0OBipeHM bnaroginH1m opraHisaLism.
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What is the name of your company?
AbbVie.

In addition to providing $1 million to non-profit
partners for medical care and supplies to Ukraine
and Ukrainian refugees, AbbVie donated essential
medicines to the Ukrainian government, and to
our disaster-relief partners, provided relief and
support for impacted Ukrainian employees and
their families, and the AbbVie Foundation matched
two-to-one employee donations to trusted relief
organisations.
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3AXOOU TA IHILIATUBU
KOMIMAHIN:
Bayer AG

Haspa BatLoi komnaHii
Bayer AG.

Mw nepepanu mebni Ta MeauyHe obnagHaHHS
NiKapHaM, KniHikam, peabiniTauinHuM LeHTpamMm i
xocnicam. Y Mexxax kamnaHii 3 HafaHHs LOMOMOrmn
yepes HepBoHUN XpecT Byno 3ibpaHo noHas,

1 MifIbMOH €BPO MNOXXEPTB MPALIBHUKIB — CyMYy,

wo 6yna nogsoeHa Bayer. Lle 36ip 3a6e3neyns
09 YKpaiHu 3akyniBito KiflbKOX MalLUnH LLUBUOKOT
JonomMoru Ta aedibpuaiaTopis, a TAKOX CTBOPEHHS
MOBIIBHOMO LIEHTPY MeONYHOT AOMNOMOIM, KA
obcnyroByBaTMe YKPaiHCbKUX BGKeHLIB Y MosbLLj
Yepes HepBOoHUIN XPECT. HacTuHY CyMun TakoxX
Byno HanpaBneHO AK MOXEPTBY Ha OXOPOHY
300POB’d, HELOAABHO BHECEHY Yeped nnaTtdopmy
360py kowTiB United24.

Y Crop Science mu noxxeptaysanm 40 000

MILLIKIB HACIHHS KYKYpya3u Ta OBOYiB AN4

1250 yKpalHCbKMX MaJinx 3eMJIEB/TACHUKIB.
HelloaaBHO My npuegHanucs oo IHibjatnem woao
3abesneYveHHs CTINKOCTI CiIbCbKOrO rocnogapcTaea
B YkpaiHi (AGRI-Ukraine), W06 3aa40BO/IbHUTY
HeramHu i LOBrOCTPOKOBUI MOMUT KpaiHW Ha
HaciHH4. [ModnHaroum 3 2022 poky, komnaHris Bayer
3060B’a3a1acs iHBeCcTyBaT 35 MiNbNOHIB €BPO

B OAHe 3 NiANPUEMCTB i3 NepepobK HACIHHS.

Mwu Takox iHBecTyBanu noHag 800 000 eBpo B
KyniBO MaLlLVHW 0159 PO3MiHyBaHHS. Lle oy>xke
Ba>KJIMBWNIA BHECOK, KU AOMOMOXKE YKpaiHi
PO3MIHOBYBaTW MO, Aa0UM 3MOTY LBINBHM
ocobam i hepmepam 3anmiatics B beanedi nig
Yyac ManbyTHBOro 36opy BpOXKalto.

HewlopaBHo My 3p0bun NOXePTBY Ha NAaTOopPMi
360py kowTiB United24, o6 nigTpumati
BiQHOBNEHHS YKPAIHCLKOI iIHPPaCTPYyKTYypK
OXOPOHM 300pPO0B’A. 1oNoBUHY (hiHAHCOBOI
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What is the name of your company?
Bayer AG.

We have donated furniture and medical equipment
to hospitals, clinics, rehabilitation centers, and
hospices. More than 1 million Euros in employee
donations have been raised through a Red Cross
relief campaign—an amount which Bayer has
matched. This matching supports the procurement
of several ambulances and defibrillators for
Ukraine, and the setting up of a mobile medical-
aid center serving Ukrainian refugees in Poland
through the Red Cross. The donated amount also
contributes to the healthcare donations recently
made through the United24 fundraising platform.

At Crop Science, we donated 40,000 bags of
corn and vegetable seeds to 1,250 Ukrainian
smallholders. We recently joined the Agriculture
Resilience Initiative Ukraine (AGRI-Ukraine), to
address the country’s immediate, and longer-
term, demand for seeds. Bayer has committed
to investing 35 million Euros from 2022 onwards
into one of its seed-processing facilities. We have
also invested >800,000 Euros to buy a demining
machine—a very-important contribution that

will help Ukraine demine fields, allowing civilians
and farmers to stay safe and secure during the
upcoming harvest.

We recently donated to the fundraising platform
United24, to support rebuilding Ukrainian
healthcare infrastructure. One half of the financial
aid will be allocated to restore the infrastructure
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gonomoru éyge cnpsiMoBaHO Ha BigHOBMEHHS
iHpacTpyKTypy Meamn4Horo LeHTpy Cy4acHoi
oHkosorii B HepHirosi. Lig Byaisns Ta ii ocHaleHHs
3HA4YHO MOCTPaXkKganu Bifg 06CTPINiB POCINCLKOT
apTunepii Ta NOTPebyroTh KaniTasbHOro PEMOHTY.
[HLLY MONOBMHY NOXXEPTBYBAHOI Cymu Byne
nepenaHo IHCTUTYTY Herpoxipypril im. A.lM.
PomopaHosa B KneBi 15 3akyniBi MEAUYHOIO
obnagHaHHSA ANs BUCOKOTEXHOIOTHHUX
HEeNPOXIPYPriYHKX YyTPY4YaHb, SKi 3a6e3ne4ytoTb
MOBHY peabiniTaLito NaLieHTIB.

Bayer Takoxx noxkepTByBasia 3HaqHy KiflbkiCTb
AHTUBOIOTUKIB 419 AOMOMOMM YKPAIHCHKM
navjeHTam, ki nocTpaxkganu Big, iHdekujn, a
TakoXX baraTto CepueBO-CyaNHHUX NpenaparTis
ONS NMIATPYUMKY NaLEHTIB Y OepXXaBHUX Ta
KOMYHabHNX NikapHax. PasgoM 3 iHWnMu
NPOBIAHMN CBITOBUMY MEOUYHUMY KOMMNAHISMN
MW 0OMOMOIIM 3ibpaTh Ta HeLWLOAaBHO OOCTaBUTH
B YKpaiHy 3aranom 890 TOHH nikiB nepLuoi
HeoOXigHOCTI 1 ToBapiB MeanYHOro MPU3HAYEHHS.

3aBasKN NPUXNIbLHOCTI NAUEHTIB, CaMOBIAAaHOCTI
CniBPOBITHWKIB i AeLeHTpanisoBaHoOMy nNigxoay 4o
KNiHiYHMX gocnigxkeHb (Decentralized Clinical Trial,
DCT) po3BUTOK KIHIYHKX OOCiOXEHD B YKpaiHi
[OCI MOXMBUN. MU HamMaraemMocst MakchmasibHO
NnepeBeCTM BCi KAiHIYHI OOCIAXEHHS B
ONCTaHUiNHNIA pexkuM. JocnigHukm 3ibpany AaHi
YYaCHWKIB LLOAO X MOTOYHOro MicLenepebyBaHHS
" cnpobyBany 3MEHLUNTU HEOBXIOHICTb ANS HUX
BiOBIOAYyBaTW LEHTPW. HYYKICTb ONCTAHLINHOIO
hopmaTy 3MEHLLNIA HABAHTaXXEHHS Ha
nabopatopii Ta 4aCTKOBO 3HW3WA CTPEC, AKUM
3a3HaBanv NaLieHTV 1 LEHTPU Y 3B'A3KY 3
MOTO4YHOK cuTyauieto. LLle ogHMM KN4HoBYM
KOMMOHEHTOM CTaJjla MOXJIMBICTb AOCTaBKM
6e3nocepenHbo 00 nauieHTa. JJocnigyKyBaHui
npenapaT OCTaBASaBCA 40 Micusa nepedyBaHHS
yyacHuKa, O YCYHY/10 HEODXiOHICTb 3amBuX
nepeMilLEeHb.
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of the Medical Center for Modern Oncology in
Chernihiv. That building, and its facilities, were
significantly damaged by Russian artillery shelling,
requiring considerable repairs. The other half

of the donated amount will be provided to the
Romodanov Institute of Neurosurgery in Kyiv

for the purchase of medical equipment for high-
tech neurosurgical interventions, supporting the
complete rehabilitation of patients.

Bayer has also donated a substantial amount

of antibiotics to help Ukrainian patients affected

by infections, as well as a significant number of
cardiovascular medicines to support patients in
state and communal hospitals. Together with other
leading global healthcare companies, we helped
collect, and recently deliver to Ukraine, a total

of 890 tons of urgently-needed medicines and
medical supplies.

Patient commitment, employee dedication, and a
Decentralized Clinical Trial (DCT) approach made
it possible for clinical trials to advance in Ukraine.
We tried to switch over all clinical-trial activities
to be conducted remotely, as much as possible.
Investigators collected data from the participants’
current locations, and tried to minimize the need
for them to come to sites. The flexibility of remote
contacts reduced the burden of on-site testing,
and eliminated some of the stress that patients
and sites were feeling about the current situation.
Another key component was the direct-to-patient
delivery option. The investigational drug was able
to be shipped to the participant’s location, so travel
was not needed.
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3AXO4M TA IHILIATUBU
KOMMNAHIN:
Boehringer Ingelheim

HasBa BaLLoi kommaHii
Boehringer Ingelheim.

BirHa, o TpuBae B YKpaiHi, rnboko 3adinae
BCix Hac y Boehringer Ingelheim. Hawwi gymku
3 ycima yKpaiHUusaMu, 30Kpema HalLMmMmy Marxe
100 ykpaiHCbK1MK CRIBPOBITHNKaMUK Ta IXHIMK
poavHaMU.

Mwu nparHemMo OOMOMOrTU TUM, KOMY Lie MOTRIOHO,
i NigTpuMaTy TUx, XTo Hagae gonomory. CTaHoMm
Ha cideHb 2023 poky KomnaHis Boehringer
Ingelheim 3pobuna giHaHCOBUX NOXEPTB Ha CyMy
14,5 M/H €BPO OpraHizauisMm 3 HagaHHs 4ONoOMOrn
B HAA3BUYaHMX CUTYaLiax, nepedana B YkpaiHy
NiKiB BNacHOro BUpPOOHMLITBA Ha Cymy noHag,

6 MSH €BPO, | MM NPOAOBXYEMO HaLLy NiOTPUMKY.

HapgaHHa nogsam nikiB — 4acTo XUTTEBO
HeobXigHWX — 3aBxXxan Oy/10 HaLM abCOAOTHUM
npioputeToM. M pobrmo Bee, o6 3a6e3neunTi
HUMW Skomora BinbLue ntogen B YkpaiHi, 3o0kpema
Ha OKYMNOBaHMX TEPUTOPIAX.

[o Toro, My cnisnpawtoemMo 3 [NoNbCLKO
acoujaLieto xBopux Ha uykposui giabet (Polskie
Stowarzyszenie Diabetykow), ska Hagae nigTpUMKy
TaknM xBopuM 3 YKpaiHu. Y INonbLLi My TakoX
CTBOPWUAN INCTKU-BKNQONLLI O NiKapPChKNX
3aco0biB yKPaHCbKOK MOBOLO, OO 3abe3neqnTy
OOCTyn 00 Mean4yHoil 1 6ea3nexkoBoil iHhopmalii ons
nawjeHTiB 3 YkpaiHu.

Lo Toro > mMu, 9K i paHile, cnocTepiraeMo
UYNCNEHHI iHILIaTMBM NiATPUMKM B HaLLIM KOMMaHil
— Big, 61arogifHMX 3axoqiB i 4OCTaBKKM NOXXEPTB B
YKpaiHy 00 pO3MiLLeHHS BixeHLiB. M cnpusemo
UMM 3yCunsam, Hagatoum koneram y €sponi oo 10
[OHIB BiOMYCTKN Ha BOJTOHTEPCHKI 3aX0OaMu.
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What is the name of your company?
Boehringer Ingelheim.

The ongoing war in Ukraine touches all of us
deeply at Boehringer Ingelheim. Our thoughts
are with all Ukrainians, including our nearly-100
Ukrainian colleagues, and their families.

We are committed to helping those in need, and
to assisting those who help. As of January 2023,
Boehringer Ingelheim has made 14.5 million Euros
of financial donations available to emergency
relief organizations, and has donated company
medicines to Ukraine worth more than 6 million
Euros, and we are continuing our support.

Providing people with the—often life-saving—
medicines they need has always been our absolute
priority. We do everything to keep supplying people
in Ukraine as much as possible, even on occupied
territories.

Further, we have been working with the

Polish Diabetes Patient Association (Polskie
Stowarzyszenie Diabetykow), which has been
supporting diabetic patients from Ukraine. In
Poland, we have also created medicine leaflets
in the Ukrainian language, to enable access to
medical and safety information for patients from
Ukraine.

In addition, we continue to see many support
initiatives across our company—from donating
events, delivering donations to Ukraineg, to
accommodating refugees. We facilitate these
efforts by giving colleagues in Europe up to 10
volunteering days to help.
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3AXOOU TA IHILIATUBU
KOMIMAHIN:

Merck KGaA / EMD
Serono

HasBa Batluoi komnatii
Merck KGaA / EMD Serono.

KomnaHia Merck yBaXkHO 1 4yMHO CTaBUTbLCH

00 TPYLHOLLIB, 3 AKMMU CTUKAIOTBCS YKPATHCHKI
navujeHT Ta naujeHTCbKi opraHizauii. Konn
novasacs BivHa, Halli koneru 3 Biggisy
PerynsaTopHoOI NoniTukmy Merck 3ginCHUAN WBNAKI
KPOKW, Wob NpoiHopMyBaT OpraHn OXOPOHU
300POB’d N KOMITETU 3 eTUKM EC NpO TePMIHOBY
HeOobXiAHICTb MOM’SKLLUUTY HACNIOKM NepepuBaHHS
KNiHIYHKX BUNpOoByBaHb B YKpaiHi yepes
POCICbKe BTOPrHEHHS. YCTaHOBMBLUM MPIOPUTET
L€l TEMM B TOProBKYX acoLjiauisx, BOHW 3MOrm
iHiLitoBaTM TepmiHoBM gianor mixx EFPIA, EMA,
€BPOKOMICIEID, HALOHATBHMYM OpraHamMy OXOPOHN
300pOB’s (Yepes pyny 3 kKoopanHaLii KNiHIYHMX
BUNPOOYBaHb) i KOMITETAMM 3 ETUKU. 3aBOSAKN
ubomMy FDA Ta EMA nigTBepanauv, Wo Ao cutyaui
B YKpaiHi Moxe ByTn 3acTocoBaHa npouenypa
pearyBaHHs B HaA3BUYaNHUX CUTYyaLisX 4as
Covid-19, Wwo 3ab6e3neynsIo BENNKY MHy4YKiCTb Y
KepyBaHHi BUNPOOYBaHHSAMM, & TakoX a0 3MOry
BCTAHOBUTM NOPAAOK AV LLOAO BiACYTHIX OaHUX.
TakoXX Lie AOMNOMOIJIO Nepepo3noainTX NawieHTiB
3 YKpaiHy 00 AOCNIAHMX LUEHTPIB B iHLLMX KpaiHax
€C oNng NpoaoBXEHHS iX NiKyBaHHS.

KpiM koopavHau,ii Ha BUCOKOMY PiBHI,

Merck akTrBHO gonomarasa nawjeHtam Ta
opraHisaujigam nawjeHTiB Ha MicUax y onbLui.
Merck npuenHanacs o iHigiatnemn EFPIA
«3a00B0ONEHHSA NOTPED YKPAIHCbKMX NaLlieHTIB

y €C» Ta 3abe3nednna ykpaiHCbKuin nepeknag,
iHdopMaLiMHMX NNCTKIB-BKNAQWLLIB AN NALEHTIB
05 BiNbLIOCTI NiKiB i3 HALWLOro aCOPTUMEHTY.
Merck Poland Takox Hagana 6arato noxepTs,
30kpemMa 58 000 ynakoBOK NikiB (BapTICTHO
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What is the name of your company?
Merck KGaA / EMD Serono.

Merck is attentive and sensitive to the hardships
faced by Ukrainian patients and patient
organizations. When the war started, our Merck
regulatory policy colleagues took rapid steps

to ensure EU Health Authorities and Ethics
Committees were informed of the urgent need to
mitigate interruption to clinical trials in Ukraine due
to the Russian invasion. By prioritizing this topic
at trade associations, they were able to initiate

an urgent dialogue between EFPIA, EMA, the

EU Commission, national Health Authorities (via
the Clinical Trial Coordination Group), and Ethics
Committees. This led to the FDA and the EMA
confirming that the emergency Covid-19 guidance
could be applied to the situation in Ukraine, which
enabled greater flexibility in trial management, and
also provided guidance regarding any missing
data. In addition, it supported the reallocation

of patients from Ukraine to trial sites in other EU
countries, to continue their treatment.

In addition to high-level coordination, Merck was
actively engaged in supporting patients and patient
organizations on the ground in Poland. Merck
joined the EFPIA initiative ‘Meeting the needs

of Ukrainian Patients in the EU’, and provided
translations into Ukrainian of patient-information
leaflets for major parts of our portfolio. Merck
Poland also provided many donations, notably
58,000 packages of medicines (value over 1.3
million Polish zloty), as well as financial donations
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noHaf 1,3 MinbMoHa NONbCLKMX 310TKX), a TakoX
hiHaHCOBI NOXXEPTBW Ha NPOEKTW, OHOOBAHI
nonbcbknmMn HYO onga nigTpyMKy NaLieHTiB-
Bi>xeHLiB 3 YKpaiHu (rapsda ninia MofbCbKoro
TOBapUCTBa PO3CIHOIrO CKJ1IepPO3y A1 NaLEHTIB
i3 PC, mocTynHa yKpaiHCbKOK MOBOLO), Ta Ha
npoekT ONKO ASYLUM FOR UKRAINE (HagaHHS
couianbHO-NPaBoBOI iHhopMalLlii, a TakoXX
NCUXOJIOMHHOT JOMOMOMM YKPAIHCbKUM BXEHLISIM,
XBOPUM Ha pak).

KomnaHrisa Merck Takoxx Hapgana OCHOBHUM
€BPONENCHKMM opraHidauigm nauieHTis i3 PC
KOHTaKTHi gani Merck Ha Ton BUNagoK, SKWo B
MiCLEeBMX NauieHTIB abo X opraHidauisgx BUHUKHY Tb
3anuTaHHs abo NpobiemMu, NoB’s3aHi 3 4OCTYNOM
00 Halumx meTtopfis nikyBaHHs PC.

Ha gopaTtok o Bulle3a3HadYeHux 3axofiB B
YKkpaiHi yKpaiHCbKMM naLieHTam Ta BikeHLsM
TakoX Byno HagaHo Taky NiaTPUMKY (Bifg
hiHaHCOBOI 11 MaTepianbHOI 4ONOMOr A0 NOCAYr
rncuxocoLianbHoi, MeaMYHOI Ta MaTepiaibHO-
TEXHIYHOI NATPUMKM 418 NOKPALLEHHS SKOCTI
XKNTTS YKPaiHLUIB Y LMX BUHATKOBUX 0DCTaBUHAXx):

= Merck noxepTByBasia noHag 4 MinbMoHM €BPO
Ha rymaHitTapHy gonomMory B YKpaiHi, 3 akmMx noHap,
niBMiNbOHA €BPO HAAINLLNO Bif, CMIBPOBITHWKIB
Merck y BCcboMy CBITi. BifibLUiCTb NOXePTB ByNo
HanpaBeHo B HimeLbKuin HYepBOHWIA XPECT.

= Komnanisa Merck noxepTtyBana 25 000 eBpo
acoujauii rymanitTapHoi gonomoru Perspektive
Ukraine e.V. Ha 3akyniBnto HEObXigHOro
MEONYHOro obnagHaHHg 0as XapKiBCbKOro
MiCbKOrO NepuHaTasibHOro LEHTPRY, SKUA Haaae
MeLWYHY OOMOMOryY BariTHUM, NOPOLIISM,
HOBOHAPOOXKEHNM Ta XKiHKaM i3 MiHEKOIOMYHNMM
3axBOPIOBAHHAMN.

=> BigainenHs Merck y JapmwTtaaTi (HimevdnHa)
Bignpasmno oo Bpounasa (Monblya) noHas

40 TOHH ryMaHiTapHOI OMOMOrn, S9K-OT NPOAYKTIB
Xap4yBaHHs, 3ac0o6iB NepLUOi 4ONOMOrK,
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for projects led by Polish NGOs in support

of Ukrainian patient refugees (Polish Multiple
Sclerosis Society helpline for MS patients, available
in Ukrainian), and ONKO ASYLUM FOR UKRAINE
project (providing social-and-legal information,

as well as psychological assistance for Ukrainian
cancer patient refugees).

Merck also provided to key European MS patient
organizations specific Merck contact details, in
case local patient organizations or patients had
questions or issues related to access to our MS
treatments.

In addition to the above-mentioned activities,

the following support has also been provided

in Ukraine for Ukrainian patients and refugees,
ranging from financial and in-kind aid, to
psychosocial-, medical-, and logistical-support
services, to improve the quality of life of Ukrainians
in these exceptional circumstances:

= Merck has donated over 4 million Euros to
support humanitarian aid in Ukraine, of which
more than half a million Euros came from Merck
employees worldwide. The majority was donated
to the German Red Cross.

= Merck donated 25,000 Euros to Perspektive
Ukraine e.V., a humanitarian-aid association, to
ensure that essential medical equipment was being
purchased for the Kharkiv Municipal Perinatal
Center, a center that provides medical care to
pregnant women, women in labor, newborns, and
women with gynecological conditions.

= More than 40 tons of relief supplies in the form
of food, first-aid equipment, hygiene items, and
other urgently-needed daily necessities were sent
from Merck in Darmstadt, Germany, to Wroclaw,
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NPEOMETIB MreHN M iHWKX NpegMeTiB NepLuol
HeobXigHOCTI 415 NIATPVMMKN NEPEMILLEHNX A0
MonbLUi YKPaHCEKMX BiXKeHLB.

= VY yepsHi 2022 poky Merck nogapysana YkpaiHi
LECTUMICHYHMIA 3anac CBOIX npenapaTis 414
NiKyBaHHA 3aXBOPIOBaHb LLWTOBUOHOI 3251031,
KOJIOPEKTA/IbHOIO PaKy Ta paKky roJlIoBu i LUK,

= KomnaHisa Merck Takoxx nepepana YKpaiHi
noHag 20 000 niTpiB AesiHdikyBaibHOro 3acoby.

= Ha pogaTtok oo MaTtepianbHOI NigTPUMKK y
2022 poui Merck Takox Hagana cniBpobiTHMKaMm
y KpaiHax, WO MexXytoTb 3 YKpaiHo, 40 M'aTn
[OHIB BiANyCTKuW, W06 BOHW MOrNn BpaTth y4acTb y
BOJIOHTEPCbKMX 3axofax i HagasaTu NiATPUMKY
Bi>xeHLAM.

= VY JlatnHcekin AMepuui Merck cniBnpadoe

3 ALAMI (Asociacion Latinoamericana de los
Sistemas Privados de Salud) gns HagaHHs
YKPAHCBKNM BDKEHLISIM TENeMeanYHNX MOCyT.
Lli nocnyrn 6e3koLITOBHI, AOCTYMNHI Yepe3
Oyab-aKUM CMapTgOH i BKIKOYaOTb BigaaneHi
MENYHI KOHCYJSbTaLLii, MCUXOOTiYHI KOHCYbTaL,i
Ta ANCTaHUINHWA 0OCTYN A0 KAIHIYHMX OaHWX.
[Mocnyrn gOCTYMHI YKPaiHCBKOO, aHMNINCHKOHO,
MOPTYrasibCbKOKO Ta iICMaHCbKOK MOBaMMU.

=> Y HimeuuuHi Ha cBoil cTopiHui Helping Hands
for Ukraine komnaHig Merck po3milLye cneujasibHi
npono3uLi NpaueBialTyBaHHA 015 YKPaiHLB.

= 3okpema, nicns BTOPrHEHHS POCIMCBKIMX
BiiCbK 40 YKpaiHu B toToMy 2022 poky Merck
[0MNoMOorna 3 BakaHCiaMu aas yKpaiHCbKnX
BixeHuB y MonbLui. LLIo6 3abeaneunTu im

neBHy cTabinbHiCcTb, Merck Business Services
(MBS) y Bpousiasi BCTaHOBWIA MAaPTHEPCHKI
BiIHOCUHM 3 KiJlbkOMa 30BHILLHIMK OpraHisaLigmum
08 NIATPUMKM 1 AONOMOrU B>KEHLIAM Y
CTPYKTYpPOBaHin iHTerpauji. OgHieto 3 iHiujaTne
nig, kepiBHULUTBOM MBS 6yn Kypcu NobCbKOI
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Poland, to support displaced Ukrainian refugees
who had fled to Poland.

= In June 2022, Merck donated a six-month
supply of its medicines for the treatment of thyroid
disorders, and for the treatment of colorectal
cancer, and head-and-neck cancer, to Ukraine.

= Merck also donated more than 20,000 litres of
disinfectant to Ukraine.

=» In addition to material support provided in 2022,
Merck also gave employees in countries bordering
Ukraine up to five days off work, to participate in
relief efforts, and to provide support for refugees.

=> In Latin America, Merck is partnering

with ALAMI (Asociacion Latinoamericana de
los Sistemas Privados de Salud) to provide
telemedicine services for Ukrainian refugees.
These services are free, accessible via any
smartphone, and include remote medical
consultations, psychological counselling, and
access to remote clinical data. Services are
available in Ukrainian, English, Portuguese, and
Spanish.

= In Germany, Merck offered dedicated areas of
opportunity through its ‘Helping Hands for Ukraine’
career page.

= Most notably, since the invasion of Russian
troops into Ukraine in February 2022, Merck

has helped create opportunities for Ukrainian
refugees in Poland. In order to provide them

with some stability, Merck Business Services
(MBS) in Wroclaw partnered with several external
organizations to provide support, and to assist
refugees in a structured integration. One of the
initiatives coordinated by MBS were Polish-
language classes for a group of almost 200
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MoBUM ans mamxke 200 DixkeHLiB, opraHisoBaHi

y Bpounasi. KomnaHis Merck ctsopuna Lo
iHiLiaTMBY Y cniBnpaui 3 oHaom Teach for

Poland Ta dhoHgom Umbrella. 90% Biggioysadis
KypCiB MiaTBepauv, WO Li 3aHATTS OMNOMOr/IN

M BnawTyBaTucs Ha poboTy. Y Mexax Tiel camoi
iHiLiaTMBM By NPOBEAEHI 3aHATTS TaKOX i3
rpynoto aiTen i NigaiTkis, WOO BOHM BNEBHEHILLE
noYyBa/IMCs 40 NOYaTKy HaB4YabHOrO POKY. [HLLi
iHiLiaTnBM Merck Poland BkntovatoTb noxxepTsy 20
HoyTOykiB dhoHay Ukrainian Foundation Ta 200 000
NONbCbKMX 3/10TUX opraHisdauii Polish Humanitarian
Action Ha nigTpUMKy YKpaiHu.

= Komnanisa Merck noxepteysana 19 800 eBpo
Ha diHaHCYBaHHA NiTHIX TAbOPIB 4Ns YKPAHCLKUX
aiTen-6ixeHuiB y JapmMwtaari.

= Kpim TOro, komnaHis Merck Hagana ciHaHcoBy
niogTPUMKY BinbLue HX 700 yKpaiHCbKUM nig1iTkam
019 CKNagaHHs icnuTiB Ha OTPUMaHHS atecTtaTy
NPO 3aKiH4eHHsA CepeaHbOl KoM Y DpaHKkdypTi.
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refugees, organized in Wroclaw. Merck organized
this initiative in collaboration with the Teach for
Poland Foundation, and the Umbrella Foundation.
Thanks to this initiative, 90% of students confirmed
that classes helped them to get jobs. Within the
same initiative, classes were also taught to a group
of children and adolescents, to feel more confident
when starting their school year. Other initiatives

by Merck Poland include a donation of 20 laptops
to the Ukrainian Foundation, and a donation of
200,000 Polish zloty to the Polish Humanitarian
Action, to support Ukraine.

= Merck gave a 19,800 Euros donation to support
summer camps for Ukrainian refugee children in
Darmstadt.

= And Merck provided financial support for more

than 700 young Ukrainian refugees, to take their
high-school diploma tests in Frankfurt.
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3AXOOU TA IHILIATUBU
KOMIMAHIN:
Novartis

HasBa satluoi komnatii
Novartis.

[onomora noctpaxkganmm Bif, BiHM B YKpaiHi

Mw HagaBanu NigTPUMKY BiXeHLISIM | ocobam,
nepemilleHM yHacnigok BiHY B YKpaiHi. Mun
TakOX Haga v ToBapu MeAMHHOMO NPU3HaYeHHS
nepLUOi HEOOXiIAHOCTI Ta MPOOOBXMAM MOCTaBKY
CBOIX NpenaparTiB yKPaHCbKNUM naLieHTam, ki ix
noTpebytoTb.

=>» 3 noyaTky BiliHM M1 Hada M HACENEHHIO
YKpaiHn Ta yKpaiHCbKNM BiXeHLAM Y
NPUKOPOOHHMX parioHax 21 MinbroH o3
npenapaTiB — NiKiB Ha cymy noHag, 33 MisibNOHN
nonapis CLLA.

= Mwu noxepTByBan 3 Minbnoru gonapis CLLA
opraHisaujiam, ki NpautoTb 3 YKPAIHCbKUMN
Bi>KEHUAMN N NePEMILLIEHNMI 0cobamu,
30kpemMa Save the Children, Mi>xHapogHoOMy
KOMITETY MOPATYHKY Ta HepBOHOMY XpecTy, a
TakoxX BuaivMav we 1 minbinoH gonapis CLLA
opraHisauigam naujeHTiB, gKi NigTprUMyoTb
nepeMilLEeHX YKPaiHCbKMX BiXXeHLB.

= CniBpobiTHWKM Novartis 6e3nocepeaHbo
noxxepTByBa M NoHag, 2,2 MineoHa gonapis CLLUA
BiANOBIOHNM HEKOMEPLLIMHNM opraHisauism. Kpim
rpoLuer, Hawi CniBPOBITHNKN Ha BOIOHTEPCHKUX
3acajax Haganauv CBil Yac i HaBUYKUK Ta BigKPUN
CBOI ByOUHKM AN PO3MILLEHHS YKPATHCBKIMX
Oi>eHLB.

o6 3axnctntu cniBpobiTHUKIB, y BepesHi 2022
POKY MU MPU3YNUHWUAW CBOIO GiSNbHICTb B YKpaiHi.
BrB4YmBLUM NpOTOKOM BE3NEKM B AepKaBi, y
yepBHi 2022 poKy MV NPOJOBXUN Bi3HEC-
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What is the name of your company?
Novartis.

Helping those affected by the war in Ukraine:

We provided support to refugees, and to those
displaced by the war in Ukraine. We also provided
essential medical supplies, and continued to
deliver our medicines to Ukrainian patients who
need them.

=> Since the start of the war, we have provided 21
million doses of medicine to those in Ukraine, and
to Ukrainian refugees in border areas—medicines
worth more than 33 million US dollars.

= We donated 3 million US dollars to
organizations working with Ukrainian refugees and
displaced people, including Save the Children,

the International Rescue Committee, and the Red
Cross, and allocated a further 1 million US dollars
to patient organizations supporting displaced
Ukrainian refugees.

= Novartis employees donated more than

2.2 million US dollars to relevant non-profit
organizations through employee giving. Beyond
donations, our employees also volunteered their
time and skills, and opened their homes to host
Ukrainian refugees.

To protect employees, we suspended our
operations in Ukraine in March 2022. After studying
safety protocols in the country, we resumed
business operations remotely in June 2022,
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onepauii Ha AUCTaHLUiHIN OCHOBI, 06 4OMNOMOr T/
BIQHOBUTW OESKi OCHOBHI BidHec-nmpoLecn,
KPUTUYHO BaXKJIMBI 0151 EKOHOMIKW KpaiH. Mn
NPOLOBXYEMO NepernsaaT i agantyBaTi CBOKO
LiSNIBbHICTb A0 CUTYyaLi, WO cKanacs B ranyai
6e3nekun Ta 3axmcTy. beaneka cniBpobITHUKIB
3aNNLLIAETLCS HALLWM MPIOPUTETOM.

Y Pocii Mn BXXnnn 3axofis LLOAO 3aMOPOXKYBaHHS
KaniTanoBK/IaOeHb, PEKSIaMin Ta iHLLIMX 3axoaiB
OO0 NPOCYBaHHA. My TakoXX 3ymnnHUIN

HOBI KNiHIYHI BUNPOBYBaHHSA 1 NPU3YNUHNAN
peecTpalito B icHytounx. OgHak My MPOOOBXKYEMO
nocTadaTy XXNUTTEBO HEOOXIAHI NiKK nauieHTam y
Pocii. My TpumaTimMemMo B noni 30py 3axoau, sKi
CTOCYBaTUMYTbCS 9K YKpaiHu, Tak i Pocii.
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to help the country restore some basic critical
business processes. We continue to review and
adapt our activities to the prevailing security and
safety situation. Protecting employees remains our
priority.

In Russia, we took measures to freeze capital
investment, advertising, and other promotional
activities. We also stopped new clinical trials,

and suspended enroliments in existing trials. We
continue, however, to supply vital medicines to
patients in Russia. We will keep measures affecting
both Ukraine and Russia under review.
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3AXOOU TA IHILIATUBU
KOMIMAHIN:
Pfizer Inc.

HasBa satluoi komnatii
Pfizer Inc.

Pfizer nigTpumye 06’egHaHy rnobanbHy CRiNbHOTY
B EPXXaBHOMY, MPUBATHOMY 1 FPOMaLAHCEKOMY
CekTopax, Lo B1UCTynae NpoTu BiHW Pocii B
YKpaiHi Ta cuTyauii, SKy BOHa CTBOpWSIa.

= CtaHom Ha 1 nmoToro 2023 poky Ha Ljini
NISTPVMKN YKPAIHCLKOrO Hapoay vepes doHa The
Pfizer Foundation 6yno nepenaHo NoXepTs Ha
noHapg 22 minbnonHn gonapis CLUA. Cioan BxogaTb
rpaHTy, BULNEH y 3B’A3KY 3 pilleHHaAM Pfizer
NOXXEPTBYBATK CYyMY, EKBIBANIEHTHY NPUBYTKY

BiQ, HALLIOI POCINCBKOI A0YiPHBLOI KOMMaHii Ha
3axoau, sKki HagaTb 6e3nocepenHo ryMaHiTapHy
JonoMory Hapoay YKpaiHu.

®oHp 3aTBEPAMB rpaHTK 419 12 HeypsaoBUx
opraHisauin (HYO), 3okpema oNng LWecTn MiCLEBKX
opraHizauin y MNonbLui Ta YkpaiHi, Wo 3anMaroTsCs
rymMaHiTapHOIO AOMOMOroH i 3axogamu 3
pearyBaHHs. Lle Bktovae 3axoam 3 NpoaoBOSIbYOT
Besnekn 1 NigTPUMKW, HAAAHHS NPUTYIIKY, OCBITY
ONs OiTen Ta 3a40BOEHHS iHLLIWX HArasbHUX
noTtpeb Hapoay YkpaiHu.

= Mu goknagaemMo BCix 3yCunb, LWo6 NonerwmTt
JOCTYN YKPaIHCbKMX MaLieHTIB 40 HEOOXIAHMX M
NiKiB i BakuWH. Mu BCTaHOBWIM Ha4inHI Npouenypm
M BXXUN MPEBEHTUBHNX 3aX0[jB, a TaKOX
OpraHi3yBasiv rHy4YKi MapLupyTh, Wo6 3BeCTH

00 MiHIMyMy ByOb-gKuUiA BIIMB Ha MOCTaYaHHS

B YKpaiHy. M1 TakoxX NpogoBXYEMO KepyBaTu
3anacamMu KpUTUYHO BaXK/IMBUX JTIKAPCbKUX
3acobiB 019 3abe3neyeHHa NaLieHTiB ycepeamHi
KpaiHu.
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What is the name of your company?
Pfizer Inc.

Pfizer stands with the unified global community
across the public, private, and civil-society sectors,
in opposition to the Russian war in Ukraine, and
the situation it has created.

= As of February 1st 2023, more than 22 million
US dollars has been donated through The Pfizer
Foundation to causes supporting the Ukrainian
people. This includes grants derived from Pfizer’s
decision to donate the equivalent of profits from
our Russian subsidiary to causes that provide
direct humanitarian support to the people of
Ukraine.

The Foundation has approved grants for 12 non-
governmental organizations (NGOs), including

six local organizations in Poland and Ukraine, to
support humanitarian relief and response efforts.
This includes food-security and support services,
shelter, education for children, and other pressing
needs of the people of Ukraine.

= We are working hard to facilitate Ukrainian
patients’ access to the medicines and vaccines
they need. We have established robust and
preventative measures, as well as flexible routes,
to help minimize any impact on supply to Ukraine.
We also continue to manage stock levels of critical
medicines, to ensure that we can serve patients in
the country.
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3AXOOU TA IHILIATUBU
KOMIMAHIN:
ViiV Healthcare

HasBa satluoi komnatii
ViiV Healthcare.

Y 3B’3KY 3 ryMaHiTapHO KpU30t0, LLIO BUHUKA
nicNs POCINCbKOro BTOPrHEHHS B YKpaiHy B
notomy 2022 poky, ViiV Healthcare, GSK

Ta Hali NnapTHeEPW 3 HaJaHHS ryMaHiTapHol
Jonomory 3abeanedyBany NIATPUMKY NOOSAM, SKi
XMBYTh i3 BIJT i 3annwmnmnca B YKpaiHi, a Takox
nepemilLeHmM ocobam, aki nepeixann oo CycigHix
KpaiH.

Y mexax nporpamm ViiV Healthcare Positive Action
6yno smaineHo noHag 800 000 chyHTiB CTEpAiHriB
Ha nigTpPUMKy 11 FPOMaAChKMX OpraHisauin, sKi
HafatoTb NYMaHiTapHy OONOMOrY 8K B YKpaiHi, Tak i
CYCiHIX KpaiHax, Lo npuinMaroTb BiXkeHLIiB. Paszom
i3 GSK M1 chinbHO BUOIMWAN 2 MiNbAOHW OYHTIB
cTepniHriB MobansbHoMy hoHay Emergency
Catalytic Fund gns nigTpumkn 6e3nepepBHOCTI
MOCNYT i3 MPOMINAKTUKU, TECTYBaHHS Ta NiKyBaHHA
BIJT ta T (TybepKynboay) B YkpaiHi.

ViiV Healthcare Takoxx nepenana noHag 7000
YNaKOBOK aHTUPETPOBIPYCHMX NpenaparTis
HaLjioHanbHMM nNporpamam 6opoTebu 3 BIJ1/
CHIdom Ta napTHEPCBKUM HEeYPSAOBUM
opraHisadigM y YoT1pbOX KpaiHax as
NIATPUMKKW OiTEN | OPOCNNX, SKi XKMBYTb

i3 BIJTi noctpaxkganv Big, kKoOHPMIKTY. Lle
BKJIHOYAE MIATPUMKY HaUjOHasIbHMX MPOorpam
wono BIJI/CHIOy B cycigHix kpaiHax €C, dki
npuAMaloTb BiXXeHLiB, AiTer i3 BIJT B YkpaiHi, a
TakoXX HeypsaaoBOI opraHisadji, Wo nigTpumMye
nepeMilLeHux ocib, aki Hapasi nepedyBatoTb Y
Pocii 1 He MOXXYTb Hi MOBEPHYTUCS OO CBOIX KpaiH,
Hi oTpUMaTK JOCTyn Ao nikysaHHa BIJ1y Pocii.
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What is the name of your company?
ViiV Healthcare.

In response to the humanitarian crisis following the
Russian invasion of Ukraine in February 2022, ViiV
Healthcare, GSK, and our humanitarian-response
partners worked to support people living with HIV
who remained in Ukraine, as well as displaced
populations who moved to neighbouring countries.

ViiV Healthcare’s Positive Action programme has
provided over £800,000 to support 11 community-
based organisations with humanitarian response
efforts, both across Ukraine, and in surrounding
countries hosting refugees. Together with GSK,
we have jointly pledged £2 million to the Global
Fund’s ‘Emergency Catalytic Fund’, to support the
continuity of HIV and TB (tuberculosis) prevention,
testing, and treatment services in Ukraine.

ViiV Healthcare has also donated over 7,000 packs
of antiretroviral medicines to national HIV/AIDS
programmes, and non-governmental-organisation
partners, across four countries, supporting
children and adults living with HIV who have been
impacted by the conflict. This includes support for
national HIV/AIDS programmes in neighbouring
EU countries that are hosting refugee populations,
for children with HIV in Ukraine, and for a non-
governmental organisation supporting displaced
migrants currently in Russia, who are neither

able to return to their home countries, nor able to
access HIV treatment in Russia.
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3aBaskn napTtHepcTBy 3 Medicines Patent

Pool, wo nigtpumyetbes OOH, Ta KomMnaHieto
Aurobindo ViiV Healthcare (o KOHMMIKTY)
yK/ana gobpoBinbHi NiLeH3iINHI yrogn, SKi gaTb
3MOry BUPOOHMKAM OXKEHEPUKIB MPOAOBXKYBATU
noctadaT B YKpaiHy Heopori CXemMn NikyBaHHA
Ha OCHOBI OO0y Terpasipy.

Y cepnHi 2022 poky ViiV Healthcare nigtprmana
Micuesi HYO wwoao opranisadii niTHboro Tabopy

B KenbHi (HimeuunHa) onsa ykpaiHCbKmx MigniTkie,
aKi XuByTb i3 BIJ1. Llen 3axig o6’egHaB Monogmx
ntogen, nepeMilleHmx yHacnigok BirHW, aKi
MELLKaOTb Y Kinlbkox kKpaiHax €C. J1iTHin Tabip

B6yB CNpsiMOBaHUI Ha CTBOPEHHS BE3NeYHOI
naaTdopmMn 4N NigTPUMKK, CMiNKYBaHHS 1 0OMiHY
iHbopmaLieto, Wo6 AONOMOrTM MOIOOMUM NIOASM,
aKi XnByTb i3 BlJ1, agantyBaTncs 0O XXUTTS B HOBIM
KpaiHi, NpOOOBXNTY OOTPUMYBATUCS PEXNMY
NiKyBaHHSA Ta pO3pobasaTN MPOEKTU 3 NIATPUMKM
Taknx caMmmx MigaiTkiB y ManbyTHbOMY.

ViiV Healthcare npogoBxye yBa>kHO CTEXUTU 3a
cUTyaujeto pas3oM i3 BHYTPILLHIMM 1 30BHILLHIMN
napTHepamMu, LWo6 BU3HAYUTU HaKpaLLWi Crnocio
3abesneyeHHs naen, axixuByTs i3 BIJT B
YKpaiHi Ta npuneramx pamoHax i 6yam nepemilleHi
BHACNiOOK KOHMMIKTY, MOCTIMHUM OOCTYNOM 40
MEONYHOI OOMOMOT M.
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Through partnerships with the UN-backed
Medicines Patent Pool and Aurobindo, ViiV
Healthcare already (before the conflict) had
voluntary licensing agreements in place that enable
generic manufacturers to continue to supply low-
cost dolutegravir-based regimens to Ukraine.

In August 2022, ViiV Healthcare supported local
non-governmental organisations to organise a
summer camp in Cologne, Germany, for Ukrainian
adolescents living with HIV. This event united
young people displaced by the war living across
several EU countries. The summer camp aimed to
create a safe platform for support, communication,
and information sharing, to help young people
living with HIV adapt to life in a new country,
maintain treatment adherence, and develop future
projects to promote peer support.

ViiV Healthcare continues to closely monitor the
situation with internal and external partners, to
determine the best way to support people living
with HIV—in Ukraine and the surrounding area
who have been displaced by the conflict—with
continued access to care.
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