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PatientView… 
 

• … is a UK-based research 
body, formed in 2000 in 
response to the emerging 
powerful new global patient 
movement. 
 

• …aims to help industry 
better understand the 
needs of patients, by giving 
patient groups a global 
platform. 
 

• …expresses the belief that 
the views of patients should 
be considered in all 
important healthcare 
decisions. 

 

How we operate… 
 
• PatientView relies on patient groups to willingly participate in the research that goes into the creation 

of PatientView products and services―as such, the data PatientView collects is evidence-based. 
 
 

• PatientView has access to 40,000 patient groups worldwide. 
 
 

• PatientView has built a trusted relationship with these patient groups, allowing us to approach senior 
managers in each patient association. 
 
 

• Research is both quantitative and qualitative. 
 

 

• PatientView provides consistent data sets, so that historic perspectives are possible. 
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The three main 
pieces of analyses 
to help understand 
the patient world 
post-Covid and 
their expectations 
of pharma 



METHODOLOGY 
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1. ‘Patient-Group Experiences during the Covid-19 Pandemic’, published September 2020 
 

2. ‘The Corporate Reputation of Pharma in 2020—from the Perspective of Patients’, published April 2021.  

1 
2 

How the report is structured… 



Evidence base and the key indicators  



KEY THEMES EMERGING 
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Major themes that cut across the indicators 





Major themes that cut across the indicators 

PatientView examines the nine core indicators of patient 
centricity—and, for each, provides the following: 
 
 The new forces of change in patient 

centricity brought on by the Covid-19 pandemic. 
 

 The future foundations required to realign 
companies’ activities on patient centricity, post 
Covid-19. 
 

 The evidence base for the conclusions that 
PatientView has drawn. 
 

 And a bank of questions, to help companies put into 
action (and future proof) their ‘Being Patient Centric’ 
model for 2021 onwards—based on the priorities 
expressed by patient groups. 



FOCUS ON: PATIENT GROUP RELATIONS 
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 Patient groups have redefined their roles as a result of Covid-19. 

 As patients sought more tailored information under Covid-19, they looked to 
patient groups as a source. 

 Covid-19, almost overnight, forced patient groups to embrace digital media,  
      and carry out more of their work virtually. 

 Patient groups have struggled to convince governments of the challenges faced 
during the pandemic by the patients known to them 

 Patient groups worldwide faced financial crisis during Covid-19, and have 
sought flexibility in their relationships with pharma. 

The 5 forces of change resulting from the Covid-19 pandemic: 

For details refer to the report. 



…AND MORE 





Examples of how to use the report across functions… 

…AND MORE 



FOR FURTHER INFORMATION, PLEASE CONTACT: 
 

alexwyke @ patient-view.com 
 

OR 
 

mat.patientview @ protonmail.com 
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