THE WORLD:

USERS’ SATISFACTION WITH ACCESS TO:
(1) MEDICAL RECORDS
(2) HEALTHCARE INFORMATION 24/7
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(2): % saying “yes”
% “yes” in parts of the country
% “yes” but the process is bureaucratic
% “yes” but under supervision

2): % saying “yes”
% saying “yes” but only for general matters
% saying “yes” in parts of the country
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