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SOUTH AMERICA [4] 

25 
0  
0 
0 

0 
0 
0 

MIDDLE EAST AND ASIA [4] 

25  
0 

50 
25 

0  
0 
0 

AUSTRALASIA & 
PACIFIC RIM [37] 

8 
0 

41  
19 

11 
22 
16 

NORTH & CENTRAL 
AMERICA [188] 

31 
1 

28 
14 

21 
20 
20 

 

AFRICA [7] 

14 
0 

14  
0 

0 
14 
14 

EASTERN EUROPE [15] 

33 
0 

40 
7 

20 
20 
0 

WESTERN EUROPE [108] 

53 
53 
32 
45 

28 
41 
20  

COPYRIGHT PATIENTVIEW 2005 

THE WORLD:                            USERS’ SATISFACTION WITH ACCESS TO: 
 

         (1) MEDICAL RECORDS 
 

         (2) HEALTHCARE INFORMATION 24/7 

KEY [NUMBER OF RESPONDENTS] 

(1):                % saying “yes”  
% “yes” in parts of the country 

% “yes” but the process is bureaucratic 
% “yes” but under supervision  

(2):     % saying “yes”  
% saying “yes” but only for general matters 

% saying “yes” in parts of the country 




